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Sir Issac Newton was once asked how he 
discovered the law of gravity. He replied;

Thinking.  We do a lot of it.
As vertical transportation evolves and is driven by 
innovation, your lift related project must compli-
ment architectural vision whilst meeting the many 
risk, compliance and performance benchmarks.

From complete lift replacement projects and health 
and environmental assessments; to lift interior  
design, performance audits and maintenance  
contracts.

We know the technology, and we know the  
demands.  It took an apple on the head to spur Sir 
Issac Newton’s thinking; today your thoughts on 
vertical transportation need only gravitate to ABN 
Lift Consultants.

Elevation by Design.

 ABN lift consultants

“By thinking about it all the time.”

www.abnlift.com
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Strata Voice is a quarterly e-book sent directly to Strata 
managers, body corporates, selected unit owners and real 
estate agents.
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;OPZ�WYV[LJ[Z�[OL�JVUZ[Y\J[PVU�PUK\Z[Y`�MYVT�YLZWVUZPIPSP[`�MVY�ZOVKK`�^VYR�HUK�^PSS�PUJYLHZL�[OL�WYL]HSLUJL�VM�
I\PSKPUN�KLMLJ[Z�
;OPZ�JOHUNL�PZ�YL[YVZWLJ[P]L�
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+LMLUJLZ��ZLJ[PVU���-�

)\PSKLYZ�HUK�KL]LSVWLYZ�HYL�]LY`�Z\IZ[HU[PHS�^PUULYZ�WHY[PJ\SHYS`�NP]LU�[OL�LHZL�PU�^OPJO�[OL�WYVWVZHS�MVY�H�
UL^�KLMLUJL�HUK�[OL�Z\I[SL�JOHUNL�[V�[OL�L_PZ[PUN�Z��-�KLMLUJL�JHU�IL�L_WSVP[LK�I`�JVU[YHJ[�Z[Y\J[\YPUN�
*VUZ\TLYZ�HYL�]LY`�Z\IZ[HU[PHS�SVZLYZ��+LMLJ[�KPZW\[LZ�^PSS�IL�TVYL�JVTWSL_��TVYL�JVZ[S �̀�[HRL�TVYL�[PTL��
HUK�PU]VS]L�TVYL�JVZ[�VYKLY�YPZRZ�K\L�[V�[OL�ULLK�[V�QVPU�TVYL�WHY[PLZ��-\Y[OLY��JVUZ\TLYZ�^PSS�OH]L�UV�
YLKYLZZ�^OLU�H�ZLJ[PVU���-�KLMLUJL�HWWSPLZ�I\[�[OL�JVUZ\TLY�OHZ�UV�JH\ZL�VM�HJ[PVU��VY�PZ�HSYLHK`�V\[�
VM�[PTL�HNHPUZ[�[OL�WLYZVU�^OV�NH]L�[OL�YLSL]HU[�PUZ[Y\J[PVUZ��VY�[OH[�WLYZVU�PZ�LU[P[SLK�[V�H�WYVWVY[PVUH[L�
SPHIPSP[`�KPZJV\U[��VY�PZ�ZPTWS`�PUZVS]LU[�HUK�\UPUZ\YLK�
6[OLY�JVUZ[Y\J[PVU�WYVMLZZPVUZ�Z\JO�HZ�HYJOP[LJ[Z��LUNPULLYZ�HUK�WYVQLJ[�THUHNLYZ�HYL�Z\IZ[HU[PHS�SVZLYZ��
;OL�ÄUNLY�^PSS�IL�WVPU[LK�H[�[OLT�TVYL�YLN\SHYS`�HUK�[OL`�^PSS�IL�KYH^U�PU[V�H�Z\IZ[HU[PHSS`�NYLH[LY�U\TILY�VM�
KLMLJ[�KPZW\[LZ�[OHU�[OL`�WYLZLU[S`�HYL�
*V\Y[Z»�^VYRSVHK�^PSS�IL�NYLH[S`�PUJYLHZLK�HZ�YLSH[P]LS`�ZPTWSL�KPZW\[LZ�HIV\[�[OL�L_[LU[�VM�[OL�KLMLJ[Z�
ILJVTL�JVTWSL_�T\S[P�WHY[`�HUK�T\S[P�JH\ZL�VM�HJ[PVU�SPHIPSP[`�KPZW\[LZ�

5\TLYV\Z�HTLUKTLU[Z�[PURLYPUN�^P[O�JVU[YHJ[VY�SPJLUJPUN�
YLX\PYLTLU[Z�

;OLZL�NP]L�[OL�NV]LYUTLU[�H�NYLH[LY�HIPSP[`�[V�º^LLK�V\[»�IHK�WLYMVYTPUN�I\PSKLYZ�HUK�I\PSKLYZ�^P[O�H�OPZ[VY`�
VM�VI]PV\Z�WOVLUP_�JVTWHU`�ILOH]PV\Y��^OPJO�^PSS�ILULÄ[�JVUZ\TLYZ��/V^L]LY��SP[[SL�JOHUNL�^PSS�YLZ\S[�PM�[OL�
NV]LYUTLU[�KVLZ�UV[�WYVWLYS`�YLZV\YJL�[OLPY�HWWSPJH[PVU�HUK�LUMVYJLTLU[�
.VVK�I\PSKLYZ�^PSS�ILULÄ[�HZ�[OLZL�WYV]PZPVU�^PSS�OVWLM\SS`�YLZ[YPJ[�JVTWL[P[PVU�MYVT�[OL�JVYULY�J\[[PUN�I\PSKLYZ�
[OH[�\UKLYJ\[�[OLT��

9LJ[PÄJH[PVU�I`�VYPNPUHS�I\PSKLY�[OL�WYLMLYYLK�V\[JVTL�VM�
WYVJLLKPUNZ��ZLJ[PVU���4(�

6*5�Z\WWVY[Z�H�UL^�MVJ\Z�VU�YLWHPYZ�IHZLK�YLZVS\[PVUZ�PM�V^ULYZ�HYL�WYV]PKLK�^P[O�HWWYVWYPH[L�WYV[LJ[PVUZ�
HNHPUZ[�[OL�YLWHPYZ�[\YUPUN�V\[�[V�IL�M\Y[OLY�ZOVKK`�^VYR�I`�[OL�VYPNPUHS�I\PSKLY��;OH[�YLX\PYLZ�HTLUKTLU[Z�[V�
[OL�)PSS�ZV�[OH[�I\PSKLYZ�HUK�OVTL�^HYYHU[`�PUZ\YLYZ�HYL�HJJV\U[HISL�MVY�[OL�HKLX\HJ`�VM�HU�VYPNPUHS�I\PSKLY»Z�
YLWHPYZ�HUK�P[�PZ�Z\IQLJ[�[V�H�YLHZVUHISL�YPNO[�VM�YLM\ZHS��>P[OV\[�[OVZL�HTLUKTLU[Z��6*5�Z[YVUNS`�VIQLJ[Z�
[V�[OPZ�WYV]PZPVU�^OPJO�^PSS�ZPTWS`�IL�H�[VVS�[V�YLK\JL�I\PSKLYZ»�HUK�KL]LSVWLYZ»�SPHIPSP[PLZ�H[�[OL�L_WLUZL�VM�
JVUZ\TLYZ�
>P[OV\[�Z\JO�HTLUKTLU[Z��[OL�JVUZ[Y\J[PVU�PUK\Z[Y`�^PSS�Z\IZ[HU[PHSS`�NHPU�[V�[OL�KL[YPTLU[�VM�JVUZ\TLYZ��
6^ULYZ�^PSS�IL�MVYJLK�[V�NP]L�\W�[OLPY�^HYYHU[`�YPNO[Z�PU�YL[\YU�MVY�[OL�VYPNPUHS�I\PSKLY�JHYY`PUN�V\[�YLWHPYZ�
^P[OV\[�ILPUN�YLZWVUZPISL�MVY�[OL�HKLX\HJ`�VM�[OL�YLWHPYZ�HUK�^P[O�[OL�V^ULYZ�HSZV�SVZPUN�HU`�YLHSPZ[PJ�
WVZZPIPSP[`�VM�JSHPTPUN�\WVU�[OL�PUZ\YHUJL�HM[LY�[OL�MH\S[`�YLWHPYZ�MHPS�K\L�[V�[OL����`LHY�SVUN�Z[VW�VU�/>0�
JSHPTZ�HNHPUZ[�WYP]H[L�PUZ\YLYZ�

,_[LUKPUN�[OL�VYPNPUHS�/>0�[V�JV]LY�YLWHPYZ�JHYYPLK�V\[�I`�
VYPNPUHS�I\PSKLYZ��ZLJ[PVU� ���

;OPZ�WYV]PZPVU�L_[LUKZ�[OL�VYPNPUHS�/>0�[V�JV]LY�YLWHPYZ�JHYYPLK�V\[�I`�HU�VYPNPUHS�I\PSKLY��;OH[�PZ�WYLZLU[LK�HZ�
H�Z\IZ[HU[PHS�ILULÄ[�[V�JVUZ\TLYZ��I\[�^PSS�IL�H�MHSZL�JVTMVY[�PU�[OL�\Z\HS�L]LU[�^OLYL�[OL�YLWHPYZ�HYL�JHYYPLK�
V\[�[V^HYKZ�[OL�LUK�VM��VY�TVYL�VM[LU��HM[LY�[OL�LUK�VM�[OL�^HYYHU[`�WLYPVK��
<USLZZ�[OL�KH[L�VM�JVTWSL[PVU�MVY�YLWHPYZ�PZ�L_[LUKLK��VY�[OL����`LHY�SVUNZ[VW�MVY�JSHPTPUN�\WVU�WYP]H[L�
PUZ\YHUJL�WVSPJPLZ��Z���)*��PZ�YLTV]LK�VY�JSHYPÄLK�ZV�[OH[�P[�KVLZ�UV[�HWWS`�[V�MHPSLK�YLWHPYZ��[OL�[PTLSPUL�MVY�
YLWHPYZ�JHYYPLK�V\[���`LHYZ�HM[LY�JVTWSL[PVU�^PSS�[OLU�IL!
����[V���`LHYZ!�YLWHPYZ�JHYYPLK�V\["
��9LWHPYZ�ILNPU�[V�MHPS�H[�H�SH[LY�[PTL"
��6^ULY�[YPLZ�[V�Z\L�[OL�I\PSKLY�H�ZLJVUK�[PTL�MVY�[OL�MHPSLK�YLWHPYZ"
��,]LU�PM�[OL�*V\Y[�HNYLLZ�[V�UV[�YLX\PYL�M\Y[OLY�YLWHPY�H[[LTW[Z�I`�[OL�VYPNPUHS�I\PSKLY��[OL�V^ULY�TH`�ULLK�[V�
WYVJLLK�[V�Q\KNTLU["
���7VZZPIS`�KLHS�^P[O�HU`�HWWLHSZ�I`�[OL�I\PSKLY��LHJO�[`WPJHSS`�[HRLZ�H�`LHY�[V�IL�ÄUHSPZLK�"
���+LWLUKPUN�VU�^OLU�[OL�PUZ\YHUJL�WVSPJ`�^HZ�PZZ\LK��>HP[�MVY�[OL�I\PSKLY�[V�UV[�WH �̀�[OLU�PZZ\L�H�KLTHUK��
[OLU�JVTTLUJL�HUK�JVTWSL[L�IHURY\W[J`�VY�^PUK�\W�WYVJLLKPUNZ"
��HSS�ILMVYL�[OL�V^ULY�JHU�JSHPT�\WVU�[OL�/>0�
,]LU�PM�[OL�YLWHPYZ�MHPS�ILMVYL�[OL����`LHY�SVUN�Z[VW�OHZ�L_WPYLK��HSS�VM�[OL�HIV]L�^PSS�UV[�IL�JVTWSL[LK�ILMVYL�
[OL����`LHY�SVUN�Z[VW�Y\UZ�V\[�SLH]PUN�[OL�V^ULY�^P[O�UV�/>0�YPNO[Z�KLZWP[L�[OL�V^ULY�YLHZVUHISLULZZ�PU�
HSSV^PUN�[OL�VYPNPUHS�JSHPT�[V�IL�YLZVS]LK�I`�[OL�VYPNPUHS�I\PSKLY�JHYY`PUN�V\[�YLWHPYZ�
;OL�[PTLSPUL�PZ�VM�JV\YZL�L]LU�TVYL�PTWVZZPISL�MVY�V^ULYZ�PM�[OL�*V\Y[�YLX\PYLZ�M\Y[OLY�YLWHPYZ�I`�[OL�VYPNPUHS�
I\PSKLY�PU�[OL�ZLJVUK�WYVJLLKPUNZ�ZLLRPUN�Q\Z[PJL�MVY�[OL�MHPSLK�YLWHPYZ�
>P[O�V[OLY�WYVWVZLK�HTLUKTLU[Z��[OPZ�WYV]PZPVU�JHU�IL�H�]LY`�WVZP[P]L�YLMVYT�MVY�V^ULYZ��YLTV]PUN�
H�[YHKP[PVUHS�WVPU[�VM�YLZPZ[HUJL�[V�WYV]PKPUN�HJJLZZ�[V�H�I\PSKLY�[V�JHYY`�V\[�YLWHPYZ��>P[OV\[�[OVZL�
HTLUKTLU[Z��[OPZ�WYV]PZPVU�^PSS�TLYLS`�IL�H�[VVS�[V�MVYJL�V^ULYZ�PU[V�[YHKPUN�[OLPY�^HYYHU[`�YPNO[Z�MVY�YLWHPYZ�
I`�[OL�VYPNPUHS�I\PSKLY�^P[OV\[�HWWYVWYPH[L�WYV[LJ[PVU�HNHPUZ[�YLWHPY�HKLX\HJ`�PZZ\LZ�

9LNPZ[LY�VM�PUZ\YHUJL�WHY[PJ\SHYZ

;OPZ�HZZPZ[Z�JVUZ\TLYZ�PU�PKLU[PM`PUN�MVYNLK�/>0�JLY[PÄJH[LZ�ILMVYL�W\YJOHZPUN�H�K^LSSPUN��
/V^L]LY��P[�KVLZ�UV[�HKKYLZZ�[OL�TVYL�WYL]HSLU[�WYVISLT�VM�H�]HSPK�JLY[PÄJH[L�VM�PUZ\YHUJL�ILPUN�PZZ\LK�MVY�
^VYR�[V�IL�KVUL�I`�H�WHY[PJ\SHY�JVU[YHJ[VY�^P[O�[OL�^VYR�[OLU�ILPUN�KVUL�I`�H�KPMMLYLU[�JVU[YHJ[VY�VY�[OL�
PUZ\YLK�JVU[YHJ[VY�SH[LY�MYH\K\SLU[S`�KLU`PUN�[OH[�P[�KPK�[OL�^VYR��VY�[OL�KLMLJ[P]L�WHY[�VM�[OL�^VYR��[V�H]VPK�
SPHIPSP[`�PU�[OL�OVWL�[OH[�[OL�V^ULY��^OV�^HZ�UV[�[OLYL�K\YPUN�JVUZ[Y\J[PVU��JHUUV[�WYV]L�V[OLY^PZL��;OL�)PSS�
KVLZ�UV[�H[[LTW[�[V�HKKYLZZ�[OH[�PSSLNHS�^VYR�VY�MYH\K\SLU[�KLUPHS�VM�^VYRZ�JHYYPLK�V\[�PZZ\L�
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GC_WFI1667

Strata insurance that  
listens to you.
Insure with WFI and you’ll deal directly with a local area manager who will take the time to understand you and your needs 
as a strata manager. So, your insurance will always be handled with a personal touch. Plus, we have a range of policies to 
suit commercial or residential strata insurance requirements. WFI, good people to know for insurance since 1919.

For strata insurance call 1300 934 934 or visit wfi.com.au
To see if our products are right for you, always read the PDS from the product issuer, WFI (ABN 24 000 036 279 AFSL 241461).
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>-0�VMMLYZ�PUZ\YHUJL�WSHUZ�MVY�
JVTTLYJPHS�HUK�YLZPKLU[PHS�Z[YH[H�
JVTWSL_LZ��(KKPUN�[V�[OLPY�
L_PZ[PUN�YHUNL�VM�Y\YHS��I\ZPULZZ�
HUK�OVTL�HUK�JHY�PUZ\YHUJL��>-0�
HYL�WSLHZLK�[V�WYV]PKL�`V\�^P[O�H�
JOVPJL�^OLU�P[�JVTLZ�[V�Z\JO�H�
ZWLJPHSPZLK�MVYT�VM�PUZ\YHUJL�

>-0�[VVR�H�JSVZL�SVVR�H[�[OL�
ULLKZ�VM�Z[YH[H�V^ULYZ�ILMVYL�
PU[YVK\JPUN�[OLPY�PUZ\YHUJL�WSHUZ�
MVY�JVTTLYJPHS�HUK�YLZPKLU[PHS�
Z[YH[H�JVTWSL_LZ��3PZ[LUPUN�[V�
JSPLU[Z�HUK�\UKLYZ[HUKPUN�[OLPY�
PUZ\YHUJL�ULLKZ�OHZ�OLSWLK�
>-0�[V�KL]LSVW�H�YHUNL�VM�Z[YH[H�
PUZ\YHUJL�WYVK\J[Z�[OH[�VMMLY�
ÅL_PIPSP[`�HUK�JOVPJL�MVY�Z[YH[H�
THUHNLYZ�HUK�IVK`�JVYWVYH[LZ��

>-0»Z�Z[YH[H�PUZ\YHUJL�WSHUZ�
JVUZPZ[�VM�H�YHUNL�VM�PUKP]PK\HS�
WVSPJPLZ�MYVT�^OPJO�`V\�JHU�
JOVVZL�[V�TLL[�[OL�YLX\PYLTLU[Z�
VM�`V\Y�Z[YH[H�JVTWSL_��;OPZ�
HWWYVHJO�WYV]PKLZ�ÅL_PIPSP[`"�
TLHUPUN�PM�`V\Y�JPYJ\TZ[HUJLZ�
JOHUNL�HUK�IYVHKLY�PUZ\YHUJL�
JV]LY�PZ�YLX\PYLK��P[�PZ�LHZ`�MVY�`V\�
[V�PU[LNYH[L�HKKP[PVUHS�WVSPJPLZ�[V�
`V\Y�WSHU��

;HPSVY�`V\Y�Z[YH[H�PUZ\YHUJL�
4HU`�I\PSKPUN�V^ULYZ�HUK�
THUHNLYZ�VM[LU�MHSS�PU[V�[OL�[YHW�VM�
ILSPL]PUN�[OH[�VUL�ZPaL�Ä[Z�HSS�^OLU�
P[�JVTLZ�[V�W\YJOHZPUN�Z[YH[H�
PUZ\YHUJL��;OL�MHJ[�PZ�[OH[�Z[YH[H�
I\PSKPUNZ�HUK�KL]LSVWTLU[Z�]HY`�

LUVYTV\ZS`�HUK�P[»Z�PTWVY[HU[�[V�
THRL�H�JOVPJL�[OH[�ILZ[�Z\P[Z�[OL�
YLX\PYLTLU[Z�VM�`V\Y�JVTTLYJPHS�
WYVWLY[ �̀

*OVVZPUN�HU�PUZ\YLY�^P[O�H�^PKL�
YHUNL�VM�WVSPJPLZ�HSSV^Z�`V\�[V�
ZLSLJ[�PUZ\YHUJL�JV]LY�[OH[�ILZ[�
Z\P[Z�[OL�YLX\PYLTLU[Z�VM�`V\Y�
PUKP]PK\HS�Z[YH[H�JVTWSL_��

;OL�>-0�*VTTLYJPHS�HUK�
9LZPKLU[PHS�:[YH[H�7SHUZ�LHJO�
JVUZPZ[�VM�ZL]LU�KPMMLYLU[�WVSPJPLZ�
JV]LYPUN�H�^PKL�YHUNL�VM�YPZRZ�
[OH[�I\PSKPUN�V^ULYZ�ZOV\SK�
JVUZPKLY�^OLU�[OPURPUN�HIV\[�[OLPY�
PUZ\YHUJL�ULLKZ!

��)\PSKPUN�HUK�JVTTVU�JVU[LU[Z

��4HJOPULY`�IYLHRKV^U

��,SLJ[YVUPJ�LX\PWTLU[

��=VS\U[HY`�^VYRLYZ�HJJPKLU[�VUS`

��-PKLSP[`�N\HYHU[LL

��3LNHS�SPHIPSP[`

��:[YH[H�JV\UJPS�TLTILY�SLNHS�
SPHIPSP[`

>-0�\UKLYZ[HUK�[OH[�JOVVZPUN�
[OL�YPNO[�PUZ\YHUJL�JV]LY�PZ�HZ�
PTWVY[HU[�[V�`V\�HZ�PZ�ÄUKPUN�HU�
PUZ\YHUJL�ZWLJPHSPZ[�`V\�JHU�[Y\Z[�

>-0�[HRLZ�PUZ\YHUJL�WLYZVUHSS`
-VY�V]LY� ��`LHYZ��[OL�>-0�[LHT�
OH]L�TL[�^P[O�(\Z[YHSPHUZ�PU�[OLPY�
OVTLZ��H[�[OLPY�^VYRWSHJLZ��HUK�

PU�SVJHS�>-0�IYHUJOLZ�[V�[HSR�
[V�JSPLU[Z�HIV\[�[OLPY�PUZ\YHUJL�
ULLKZ��

,]LU�[OV\NO�[OL`�HYL�VUL�VM�
(\Z[YHSPH»Z�SLHKPUN�PUZ\YLYZ��[OL`�
Z[PSS�ILSPL]L�PU�MYPLUKS �̀�WLYZVUHS�
ZLY]PJL��;OH[»Z�^O`�[OL`�OH]L�
V]LY�����SVJHS�(YLH�4HUHNLYZ�
HUK����*SPLU[�:LY]PJL�;LHTZ��
ZP[\H[LK�HJYVZZ�(\Z[YHSPH��^OV�
HYL�JVTTP[[LK�[V�KLSP]LY�VU�[OPZ�
WYVTPZL�

;OLPY�WLVWSL�HYL�L_WLYPLUJLK�
PUZ\YHUJL�WYVMLZZPVUHSZ�^OV�[HRL�
[OL�[PTL�[V�SPZ[LU��\UKLYZ[HUK�
^OH[»Z�PTWVY[HU[�[V�`V\�HUK�[HSR�[V�
`V\�HIV\[�`V\Y�PUZ\YHUJL�VW[PVUZ��
;OH[�^H`�`V\�NL[�[OL�JV]LY�[OH[�
Z\P[Z�`V\Y�ULLKZ�

(UK�PM�`V\�L]LY�OH]L�[V�THRL�H�
JSHPT��P[»Z�YLHZZ\YPUN�[V�RUV^�P[�^PSS�
IL�OHUKSLK�I`�H�KLKPJH[LK�JSHPTZ�
VMÄJLY�^OV�PZ�VU�OHUK�[V�WYV]PKL�H�
ZPTWSL�HUK�[PTLS`�JSHPTZ�WYVJLZZ��
>-0»Z�WOPSVZVWO`�PZ�[V�WYV]PKL�
HU�L_JLSSLU[�WLYZVUHSPZLK�JSHPTZ�
ZLY]PJL�[V�L]LY`�JSPLU[��PU�L]LY`�
JSHPT��

)HJRLK�I`�H� ��`LHY�OPZ[VY`

>-0�OH]L�ILLU�PUZ\YPUN�(\Z[YHSPHUZ�
ZPUJL�� � ��6]LY�[OPZ�[PTL��[OL`�
OH]L�ILLU�[OLYL�MVY�[OLPY�JSPLU[Z��
WYV]PKPUN�Z\WWVY[�HUK�HZZPZ[HUJL�
^OLU�JSPLU[Z�ULLKLK�P[�[OL�TVZ[�

>L�TH`�IL�SP]PUN�PU�[OL�HNL�VM�
ZLSM�ZLY]PJL��OV^L]LY�^OLU�P[�
JVTLZ�[V�ZHMLN\HYKPUN�[OL�[OPUNZ�
[OH[�HYL�PTWVY[HU[�[V�`V\��[OLYL»Z�
UV�Z\IZ[P[\[L�MVY�WLYZVUHS�ZLY]PJL�
MYVT�`V\Y�PUZ\YLY��0[»Z�NVVK�[V�
RUV^�[OLYL�PZ�HS^H`Z�ZVTLVUL�
`V\�JHU�JHSS�^OLU�`V\»YL�PUZ\YLK�
^P[O�>-0�

-PUK�V\[�MVY�`V\YZLSM�^O`�>-0�PZ�
VUL�VM�(\Z[YHSPH»Z�SLHKPUN�PUZ\YLYZ��
7OVUL������ ��� ���VY�]PZP[�^Ä�
JVT�H\�

+PZJSHPTLY!

;V�ZLL�PM�>-0»Z�WYVK\J[Z�HYL�YPNO[�
MVY�`V\��HS^H`Z�JVUZPKLY�[OL�7+:�
MYVT�[OL�WYVK\J[�PZZ\LY��>-0��()5�
������������� �(-:3���������

:[YH[H�PUZ\YHUJL�
[OH[�SPZ[LUZ�[V�`V\�

>O`�JOVVZL�>-0&
��(�SLHKPUN�PUZ\YLY�^P[O�V]LY� ��`LHYZ»�L_WLYPLUJL�
��7LYZVUHS�ZLY]PJL�MYVT�H�SVJHS�^P[O�L_WLY[PZL�PU�PUZ\YHUJL�
��@V\�KLHS�KPYLJ[S`�^P[O�>-0��MYVT�LUX\PY`�[V�JSHPT�
��@V\�JHU�[HPSVY�`V\Y�V^U�PUZ\YHUJL�WHJRHNL
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;OLYL»Z�H�SV[�[V�SV]L�HIV\[�OPNO�YPZL�SP]PUN��
@V\�KVU»[�OH]L�[V�^VYY`�HIV\[�TV^PUN�
[OL�SH^U��ÄNO[PUN�MVY�H�WHYR��HUK�PM�`V\»YL�
S\JR �̀�`V\�OH]L�HJJLZZ�[V�H�WVVS���)L[[LY�
`L[��`V\�TH`�L]LU�OH]L�H�]PL �̂�
;OLYL�JHU�IL�H�KV^UZPKL�OV^L]LY�¶�[OL�
OLM[`�Z[YH[H�SL]PLZ��PUJS\KPUN�YPZPUN�WV^LY�
IPSSZ�[OH[�ZOYPUR�`V\Y�I\KNL[�LHJO�X\HY[LY��
>V\SKU»[�`V\�SPRL�HWHY[TLU[�SPML�TVYL�PM�
`V\�RUL^�OV^�LHZ`�P[�PZ�[V�ZSHZO�IPN�I\JRZ�
VMM�[OLZL�Y\UUPUN�JVZ[Z&
;OL�VWWVY[\UP[`�
<W�[V�OHSM�VM�H�I\PSKPUN»Z�[V[HS�LULYN`�
JVUZ\TW[PVU�PZ�PU�JVTTVU�WYVWLY[ �̀�^P[O�
ZVTL�6^ULYZ»�*VYWVYH[PVUZ�ZWLUKPUN�
V]LY����������MVY�ZOHYLK�WV^LY�\ZL�LHJO�
`LHY��;OPUR�MV`LY�HUK�ÄYL�Z[HPY�SPNO[Z��JHY�
WHYRZ��HPY�JVUKP[PVUPUN��SPM[Z��WVVSZ��HUK�
JLU[YHS�^H[LY�OLH[PUN��>P[O�ZPTWSL�HUK�
JVZ[�LMMLJ[P]L�LULYN`�LMÄJPLUJ`�\WNYHKLZ��
P[»Z�ILLU�ZOV^U�[OH[�HWHY[TLU[�I\PSKPUNZ�
JHU�J\[��������VMM�LULYN`�IPSSZ��
º,ULYN`�PZ�[OL�ILZ[�RPUK�VM�Z[YH[H�WYVISLT��
HZ�P[»Z�[OL�VUS`�VUL�[OH[�JHU�HJ[\HSS`�ZH]L�
Z[YH[H�TVUL`�I`�ZWLUKPUN�TVUL �̀»�ZH`Z�
*OYPZ[PUL�)`YUL�VM�.YLLU�:[YH[H��H�UV[�MVY�
WYVÄ[�VYNHUPZH[PVU�^OPJO�OLSWZ�HWHY[TLU[�
V^ULYZ�PTWYV]L�Z\Z[HPUHIPSP[`�PU�[OLPY�
I\PSKPUNZ!�
4HRPUN�`V\Y�ISVJR�LULYN`�LMÄJPLU[�HSZV�
OLSWZ�[V�WYV[LJ[�`V\�MYVT�M\[\YL�LSLJ[YPJP[`�
WYPJL�YPZLZ�HUK�HKKZ�]HS\L�[V�`V\Y�
WYVWLY[ �̀�)\PSKPUNZ�^P[O�SV^LY�Y\UUPUN�
JVZ[Z�KV�LUQV`�OPNOLY�YL[\YUZ�VU�YLU[�
HUK�ZHSL��7S\Z��[OL`�[PJR�[OL�NYLLU�IV_�PU�
OH]PUN�SLZZ�LU]PYVUTLU[HS�PTWHJ[�
:V��^OLYL�HYL�[OL�X\PJR�IPN�^PUZ&
3PNO[PUN
-HZ[�[V�PTWSLTLU[�^P[O�WH`IHJR�WLYPVKZ�
HZ�ZOVY[�HZ���TVU[OZ��JOHUNPUN�SPNO[Z�[V�
SV^�LULYN`�HS[LYUH[P]LZ�PZ�H�ºUV�IYHPULY»��
*HYWHYR�SPNO[PUN�HSVUL�JHU�HJJV\U[�MVY�\W�
[V�����VM�WV^LY�\ZL��
([�,WPJH�I\PSKPUN�PU�*OH[Z^VVK�V]LY�����
Å\VYLZJLU[�[\ILZ�^LYL�YLWSHJLK�^P[O�3,+�
[\ILZ�PU�[OL�JHYWHYR�HUK�ÄYL�Z[HPYZ��8\HSP[`�
3,+Z�JHU�\ZL�\W�[V� ���SLZZ�LULYN`�[OHU�
Z[HUKHYK�Ä[[PUNZ��HUK�SHZ[�T\JO�SVUNLY��
;OL�IPSS�ZH]PUNZ�VMMZL[�[OL�PUP[PHS�JVZ[�^P[OPU�
[^V�`LHYZ��^P[O����R�L_[YH�PU�THPU[LUHUJL�
ZH]PUNZ�MYVT�UV[�OH]PUN�[V�JOHUNL�[OL�

SPNO[Z�HZ�VM[LU��OHWWPS`�L_WSHPUZ�.LYY`�
*OPH��:LJYL[HY`�VM�,WPJH»Z�,_LJ\[P]L�
*VTTP[[LL�
@V\�TH`�HSZV�IL�LSPNPISL�MVY�\WMYVU[�
KPZJV\U[Z�MVY�SPNO[PUN�WYVQLJ[Z�]PH�:[H[L�
IHZLK�NV]LYUTLU[�PUJLU[P]L�WYVNYHTZ��
Z\JO�HZ�[OL�5:>�,ULYN`�:H]PUNZ�
:JOLTL��
*HYWHYR�]LU[PSH[PVU
(UV[OLY�LHZ`�NL[�PZ�PU�JHYWHYR�]LU[PSH[PVU�
LX\PWTLU[��ZH`Z�,[OHU�)\YUZ��+PYLJ[VY�VM�
:\Z[HPUHIPSP[`�5V^�JVUZ\S[HUJ �̀�^OV�OHZ�
^VYRLK�^P[O�V]LY�����Z[YH[H�I\PSKPUNZ�[V�
PKLU[PM`�HUK�JHW[\YL�ZH]PUNZ�VWWVY[\UP[PLZ��
/L»Z�UV[PJLK�THU`�JHYWHYR�MHUZ�HYL�LP[OLY�
Y\U�������VY�VWLYH[L�VU�[PTLYZ�[OH[�KVU»[�
HJJ\YH[LS`�YLÅLJ[�^OLU�MHUZ�HYL�ULLKLK��
)`�PUZ[HSSPUN�JHYIVU�TVUV_PKL�TVUP[VYPUN�
PU�[OL�JHYWHYR�HUK�YLN\SH[PUN�[OL�ZWLLK�VM�
[OL�MHUZ�MVY�]LU[PSH[PVU��I\PSKPUNZ�JHU�ZH]L�
IPN��^P[O�JVZ[Z�WHPK�VMM�PU�H�ML^�`LHYZ�
:^P[JOPUN�VɈ
(ZPKL�MYVT�JHYWHYR�MHUZ��V[OLY�LX\PWTLU[�
PZ�VM[LU�SLM[�VU�\UULJLZZHYPS`�^P[OV\[�
HU`VUL�YLHSPZPUN�P[��;OPZ�^HZ�[OL�JHZL�
MVY�*HWLSSH�I\PSKPUN�PU�2LUZPUN[VU��\U[PS�
H�:\Z[HPUHIPSP[`�5V^�H\KP[�YL]LHSLK�H�
JVUZ[HU[�SVHK�JVTPUN�MYVT�[OL�WVVS��
YLK\UKHU[�^H[LY�OLH[LYZ�PU�[OL�IHZLTLU[�
WS\Z�SPNO[PUN�¶�L]LU�MVY�SVUN�WLYPVKZ�VM�
KPZ\ZL��
0UZ[HSSPUN�H�W\ZO�I\[[VU�MVY�SPNO[Z�PU�
NHYIHNL�YVVTZ��3,+�ZLUZVY�SPNO[PUN�PU�
[OL�ÄYL�Z[HPYZ�HUK�I`�Z^P[JOPUN�VMM�[OL�
WVVS�HUK�^H[LY�OLH[PUN�OHZ�OLSWLK�J\[�
����VMM�[OLPY�HUU\HS�����R�WV^LY�IPSS��
(SVUNZPKL�SPNO[PUN�YL[YVÄ[Z��[OL�[V[HS�JHWP[HS�
V\[SH`�[V�[OL�6^ULYZ�*VYWVYH[PVU�^HZ�
���R��ºI\[»��ZH`Z�*HWLSSH�YLZPKLU[�HUK�
,_LJ\[P]L�*VTTP[[LL�;YLHZ\YLY�+LIVYHO�
*OV^UZ��ºLHJO�`LHY�^L»]L�THKL�����
��R�PU�ZH]PUNZ��ZV�^L»YL�UV^�YLHWPUN�[OL�
ILULÄ[Z�»
,SLJ[YPJP[`�WYPJLZ
,HZ`�^PUZ�JHU�IL�H�ZPTWSL�WOVUL�JHSS�
H^H`�[V�`V\Y�LULYN`�WYV]PKLY���`V\�TH`�
HJ[\HSS`�IL�WH`PUN�TVYL�MVY�LSLJ[YPJP[`�
[OHU�`V\�ULLK�[V��(JJVYKPUN�[V�.HYL[O�
/\_OHT��+PYLJ[VY�VM�,ULYN`�:THY[�:[YH[H�
JVUZ\S[HUJ �̀�ºH�IPN�PZZ\L�MVY�HWHY[TLU[�
ISVJRZ�JHU�IL�PU�UV[�VW[PTPZPUN�LSLJ[YPJP[`�
YL[HPS�YH[LZ��TL[LYZ�HUK�[HYPMMZ»��:P[LZ�[OH[�

JVUZ\TL�IL[^LLU����4>O�HUK����4>O�
LSLJ[YPJP[`�LHJO�`LHY�JHU�UV^�HJJLZZ�SHYNL�
THYRL[�JVU[YHJ[Z�HUK�HJOPL]L�NYLH[LY�JVZ[�
ZH]PUNZ��:THSSLY�I\PSKPUNZ�JHU�HSZV�ZOVW�
HYV\UK�Z\WWSPLYZ�[V�NL[�[OL�ILZ[�KLHS��
(U[PHZ�I\PSKPUN�PU�7`YTVU[�:`KUL �̀�MVY�
L_HTWSL��PZ�ZH]PUN�HYV\UK�����VU�WV^LY�
IPSSZ�ZPUJL�/\_OHT�YHU�HU�LULYN`�[LUKLY�
MVY�[OLT��:VTL�Z[YH[H�THUHNLYZ��SPRL�
)YPNO[�HUK�+\NNHU�:[YH[H�7YVMLZZPVUHSZ��
HSZV�Y\U�H\J[PVU�WYVJLZZLZ�[V�NL[�[OL�ILZ[�
WYPJPUN�MVY�V^ULYZ�
:V��^OLYL�[V�Z[HY[&
)`YUL�ZH`Z�[OL�ÄYZ[�Z[LW�PZ�[V�\UKLYZ[HUK�
`V\Y�LULYN`�IPSSZ��^OH[�`V\�HYL�WH`PUN��
HUK�^OLYL�[OL�LULYN`�PZ�ILPUN�\ZLK�PU�[OL�
I\PSKPUN��@V\�JHU�VYNHUPZL�H�WYVMLZZPVUHS�
LULYN`�H\KP[�[OH[�JHU�PKLU[PM`�[OL�
VWWVY[\UP[PLZ��HZ�^LSS�HZ�WYV]PKL�JVZ[PUNZ�
HUK�WH`IHJR�PUMVYTH[PVU�[V�^VYR�V\[�[OL�
TVZ[�JVZ[�LMMLJ[P]L�WYVQLJ[Z��
º*VUZ\S[HU[Z�HYL�[HPSVYPUN�PUMVYTH[PVU�MVY�
KPMMLYLU[�JSPLU[Z�H[�[OL�YPNO[�WYPJL�WVPU[»��
ZH`Z�)`YUL��ZV�P[�ULLKU»[�JVZ[�TVYL�[OHU�
�����VM�[OL�I\PSKPUN�LULYN`�IPSS��:VTL�
JVUZ\S[HU[Z�^PSS�HSZV�OLSW�ZV\YJL�HUK�
L]HS\H[L�Z\WWSPLYZ»�X\V[LZ�MVY�WYVQLJ[Z��
^OPJO�PZ�OHUK`�PM�PU�OV\ZL�[PTL�HUK�
L_WLYPLUJL�PZ�SPTP[LK��:[YH[H�THUHNLYZ�
TH`�VMMLY�H�]HS\L�HKK�ZLY]PJL�PU�MHJPSP[H[PUN�
[OLZL�WYVJLZZLZ�[VV��
;OLYL�HYL�HSZV�MYLL�VUSPUL�[VVSZ�HUK�
PUMVYTH[PVU�[V�OLSW�`V\�KV�H�IHZPJ�^HSR�
[OYV\NO�H\KP[�^P[O�^OPJO�[V�ZLLR�X\V[LZ�
MYVT�Z\WWSPLYZ��Z\JO�HZ�:THY[�)SVJRZ�
�^^ �̂ZTHY[ISVJRZ�JVT�H\���:THY[�)SVJRZ�
PZ�HU�H^HYK�^PUUPUN�UH[PVUHS�PUP[PH[P]L�
ZL[�\W�[V�OLSW�HWHY[TLU[�V^ULYZ�HUK�
[OLPY�THUHNLYZ�THRL�LULYN`�ZH]PUNZ�
PU�JVTTVU�WYVWLY[ �̀�(SYLHK`�V]LY�����
I\PSKPUNZ�OH]L�QVPULK�PU�[OL�SHZ[����
TVU[OZ��^P[O�����WYVQLJ[Z�\UKLY^H �̀

4HRPUN�KLJPZPVUZ
(Z�`V\�TH`�^LSS�RUV �̂�NL[[PUN�,_LJ\[P]L�
*VTTP[[LLZ�VY�6^ULYZ»�*VYWVYH[PVUZ�[V�
HNYLL�VU�ZWLUKPUN�TVUL`�^OLU�P[»Z�UV[�
HU�LTLYNLUJ`�JHU�IL�H�O\NL�OLHKHJOL��
;OH[»Z�^O`�OH]PUN�H�Z[YVUN�I\ZPULZZ�JHZL�
PZ�`V\Y�ZLJYL[�^LHWVU��(U�L_WLY[�YLWVY[�
^P[O�H�JVTWLSSPUN�JVZ[�HYN\TLU[�JHU�IL�
^VY[O�P[Z�^LPNO[�PU�NVSK��Z\NNLZ[Z�*OV^UZ�
MYVT�*HWLSSH�I\PSKPUN�HM[LY�NL[[PUN�WYVQLJ[Z�
V]LY�[OL�SPUL�^P[OV\[�VWWVZP[PVU��VMM�[OL�
IHJR�VM�:\Z[HPUHIPSP[`�5V^»Z�WYVMLZZPVUHS�
HUHS`ZPZ!�º>OLU�`V\�Z[HY[�[HSRPUN�ZPNUPÄJHU[�
ZH]PUNZ��`V\�NL[�WLVWSL�VU�IVHYK»�

º(�^LSS�HY[PJ\SH[LK�PUKLWLUKLU[�YLWVY[�JHU�
HSZV�OLSW�[V�WYPVYP[PZL�PUP[PH[P]LZ�MVY�V^ULYZ�
[V�KL[LYTPUL�^OLYL�[V�ILZ[�ZWLUK�TVUL`�
PUP[PHSS �̀�HUK�^OH[�[V�I\KNL[�MVY�PU�[OL�
SVUNLY�[LYT»��ZH`Z�*OYPZ�+\NNHU�VM�)YPNO[�
HUK�+\NNHU�:[YH[H�7YVMLZZPVUHSZ��;HJRSPUN�
[OL�SV^�OHUNPUN�MY\P[�ÄYZ[��SPRL�SPNO[PUN��JHU�
IL�H�Z\YL�ÄYL�^H`�[V�ZOV^�NYLH[�YLZ\S[Z�
[V�KLJPZPVU�THRLYZ�HUK�JVU]PUJL�[OLT�[V�
JVUZPKLY�[OYV^PUN�M\UKZ�H[�SHYNLY�WYVQLJ[Z�
UL_[�[PTL�

;V�OLSW�N\PKL�Z[YH[H�V^ULYZ�HUK�
THUHNLYZ�[OYV\NO�[OPZ�VM[LU�JVTWSL_�
NV]LYUHUJL�WYVJLZZ��:THY[�)SVJRZ�
WYV]PKLZ�VUSPUL�HJJLZZ�[V�[VVSZ�HUK�
[LTWSH[LZ��Z\JO�HZ�I\ZPULZZ�JHZLZ��
SL[[LYZ�HUK�YLZVS\[PVUZ��:THY[�)SVJRZ�HSZV�
LUJV\YHNLZ�JVSSHIVYH[PVU�^P[O�`V\Y�MLSSV^�
\UP[�V^ULYZ��º0[»Z�PTWVY[HU[�[V�[Y`�UV[�[V�
KV�P[�HSVUL"�PU]P[L�WLVWSL�[V�QVPU�`V\»��ZH`Z�
:HYHO�1VOUZVU��5H[PVUHS�*VVYKPUH[VY��

(M[LY�HSS��OH]PUN�NVVK�ULPNOIV\YZ�OHZ�NV[�
[V�IL�HUV[OLY�OPNOSPNO[�VM�HWHY[TLU[�SP]PUN�

:H]PUN�IPN�I\JRZ�PZ�LHZ`�PU�
`V\Y�HWHY[TLU[�I\PSKPUN
)`�5PJVSH�:HS[THU��Z\Z[HPUHIPSP[`�WYVMLZZPVUHS�HUK�MYLLSHUJL�^YP[LY�H[�;OL�.VVK�;̀ WL�

-PUK�V\[�TVYL�
�� .YLLU�:[YH[H�MVY�PUMV�HUK�JHZL�Z[\KPLZ���^^ �̂NYLLUZ[YH[H�JVT�H\��
�� :THY[�)SVJRZ�PUP[PH[P]L���^^ �̂ZTHY[ISVJRZ�JVT�H\�
�� :\Z[HPUHIPSP[`�5V^���^^ �̂Z\Z[HPUHIPSP[`UV �̂JVT�H\�
�� ,ULYN`�:THY[�:[YH[H�¶�^^ �̂LULYN`ZTHY[Z[YH[H�JVT�H\
5V[L�[V�:[YH[H�4HUHNLYZ!�:THY[�)SVJRZ�PZ�Z[HY[PUN�[V�KL]LSVW�H�MYHTL^VYR�^P[O�
Z[YH[H�JVTWHUPLZ��;V�YLNPZ[LY�PU[LYLZ[��LTHPS�PUMV'Z[YH[HIVJRZ�JVT�H\��
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9PZPUN�LULYN`�WYPJLZ�HYL�Q\Z[�
VUL�HZWLJ[�VM�OPNO�LULYN`�
JVZ[Z���7YPJLZ�VUS`�OPNOSPNO[�

[OL�WYVISLT��^P[O�[OL�YLHS�PZZ\L�ILPUN�
LULYN`�^HZ[L���0U�:[YH[H�I\PSKPUNZ�
[OLYL�HYL�THU`�HYLHZ�^OLYL�WVVY�VY�
VSK�[LJOUVSVN �̀�PULMMLJ[P]L�LX\PWTLU[�
HUK�H�KYVW�VMM�PU�THPU[LUHUJL�
WYVNYHTZ�YLZ\S[�PU�ZPNUPÄJHU[�LULYN`�
^HZ[L���0M�[OPZ�^HZ[L�PZ�YLK\JLK�
[OLU�[OL�:[YH[H»Z�LULYN`�IPSSZ�^PSS�IL�
YLK\JLK�ZPNUPÄJHU[S �̀��;HYPMMZ�HUK�
I\`PUN�WYPJLZ�HYL�HU�PZZ\L�I\[�UV[�
ULHYS`�HZ�PTWVY[HU[�HZ�NL[[PUN�[OL�ILZ[�
V\[�VM�[OL�LULYN`�^L�W\YJOHZL
>PUULYZ�PU�YLK\JPUN�LULYN`�^HZ[L�PU�
:[YH[H�I\PSKPUNZ�HYL!
� ��4VKLYU�3,+�SPNO[Z�^P[O�JVU[YVS�

� KL]PJLZ�Z\JO�HZ�TV[PVU�HUK�
� KH`SPNO[�ZLUZVYZ�
���,MÄJPLU[�[LJOUVSVNPLZ�MVY�OLH[PUN�
� ^H[LY�MVY�IV[O�KVTLZ[PJ�\ZL�HUK�
� Z^PTTPUN�WVVSZ
���,MÄJPLU[�JHY�WHYR�SPNO[PUN�HUK�
� ]LU[PSH[PVU
���,MMLJ[P]L�JVU[YVS�VM�OV[�^H[LY��SPM[Z�
� HUK�HPY�JVUKP[PVUPUN�Z`Z[LTZ
���,ULYN`�TVUP[VYPUN�KL]PJLZ�[V�
� IL[[LY�THUHNL�HU�LULYN`�YLK\J[PVU�
� WYVNYHT
���,MÄJPLU[�W\TWZ�HUK�TV[VYZ
.V]LYUTLU[�Z[\KPLZ�KLTVUZ[YH[L�
LULYN`�ZH]PUNZ�VM�IL[^LLU�����[V�
����HYL�HJOPL]HISL�[OYV\NO�ZPTWSL�

\WNYHKLZ�HUK�LULYN`�ZH]PUNZ�VM�
����JV\SK�IL�LHZPS`�HJOPL]LK�
^P[O�H�WH`IHJR�VM���`LHYZ¹���5:>�
.V]LYUTLU[�,ULYN`�:THY[�:[YH[H�
7YVNYHT����;OLZL�W\ISPZOLK�V\[JVTLZ�
JSLHYS`�KLTVUZ[YH[L�[OL�LMMLJ[P]LULZZ�
VM�HU�,ULYN`�(\KP[�HUK�HU�,ULYN`�
:H]PUNZ�7SHU���,ULYN`�I\`PUN�WYPJL�^PSS�
HS^H`Z�MVYT�WHY[�VM�Z\JO�H�WSHU�I\[�
^PSS�VUS`�JYLH[L�H�ZTHSS�ZH]PUN�YLSH[P]L�
[V�YLHSPZPUN�V[OLY�VWWVY[\UP[PLZ��0U�
WHY[PJ\SHY�SHYNL�ZH]PUNZ�JHU�IL�THKL�
PU�\UKLYNYV\UK�JHY�WHYRZ�^OLYL�
SPNO[PUN�HUK�]LU[PSH[PVU�JHU�HJJV\U[�
MVY�\W�[V�����VM�[OL�LSLJ[YPJP[`�JVZ[Z�
>OLU�ZLLRPUN�HK]PJL�VU�LULYN`�
LMÄJPLUJ`�P[�PZ�PTWVY[HU[�[V�LUZ\YL�
[OL�JVUZ\S[HU[�PZ�\UIPHZLK�HUK�

PUKLWLUKLU[�HUK�JHU�NP]L�`V\�H�WSHU�
[OH[�JV]LYZ�HSS�JVZ[�LMMLJ[P]L�VW[PVUZ�
HUK�H�[PTLSPUL�[OH[�Ä[Z�[OL�I\KNL[��
(UV[OLY�PTWVY[HU[�MHJ[VY�^OLU�
JOVVZPUN�H�I\ZPULZZ�[V�KLHS�^P[O�PZ�
[OH[�[OL`�OH]L�H�YLJVYK�VM�LMMLJ[P]L�
JVTT\UPJH[PVU�^P[O�:[YH[H�4HUHNLYZ�
HUK�6^ULY�*VYWVYH[PVUZ�)VK`�
*VYWVYH[LZ��;OL�PUMVYTH[PVU�ULLKZ�
[V�IL�LHZPS`�\UKLYZ[VVK�[V�LUZ\YL�
PUMVYTLK�KLJPZPVUZ�JHU�IL�THKL�I`�
HSS�WHY[PLZ�
7HY[ULYZ�,ULYN �̀�HU�LULYN`�JVUZ\S[PUN�
JVTWHU �̀�OHZ�]HZ[�L_WLYPLUJL�^P[O�
YLK\JPUN�LULYN`�IPSSZ�H[�Z[YH[H�ZP[LZ�
VM�]HYPV\Z�ZPaLZ�HJYVZZ�(\Z[YHSPH���)`�
^VYRPUN�^P[O�HJJV\U[�THUHNLYZ�
HUK�Z[YH[H�V^ULYZ�7HY[ULYZ�,ULYN`�
OHZ�ZH]LK�Z[YH[H�NYV\WZ�[LUZ�VM�
[OV\ZHUKZ�VM�KVSSHYZ�
7HY[ULYZ�,ULYN`�VMMLYZ�PUKLWLUKLU[��
LMMLJ[P]L�ZVS\[PVUZ�[V�[OL�WYVISLT�VM�
OPNO�LULYN`�JVZ[Z�HUK�HZ�L_WLYPLUJLK�
,SLJ[YPJHS�,UNPULLYZ�WYHJ[PJPUN�PU�[OL�
ÄLSK�MVY�V]LY����`LHYZ�^L�N\HYHU[LL�
V\Y�YLZ\S[Z���*VU[HJ[�\Z�VU������
���������VY�]PZP[�V\Y�^LIZP[L�H[�
^^ �̂WHY[ULYZLULYN �̀JVT�H\�
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;OL�/PNO�*V\Y[�OHZ�MV\UK�[OH[�
[OLYL�PZ�UV�K\[`�VM�JHYL�V^LK�I`�H�
I\PSKLY�[V�HU�V^ULYZ�JVYWVYH[PVU�

PU�YLZWLJ[�VM�W\YL�LJVUVTPJ�SVZZ�ÅV^PUN�
MYVT�SH[LU[�KLMLJ[Z�PU�JVUZ[Y\J[PVU�
^VYR!�)YVVRÄLSK�4\S[PWSL_�3[K�]�6^ULYZ�
*VYWVYH[PVU�:[YH[H�7SHU�������B����D�
/*(�������6J[VILY�������
;OL�I\PSKPUN�PU�X\LZ[PVU�^HZ�H�TP_�VM�
YL[HPS��YLZ[H\YHU[��YLZPKLU[PHS�HUK�ZLY]PJLK�
HWHY[TLU[Z��JVUZ[Y\J[LK�W\YZ\HU[�
[V�H�JVU[YHJ[�THKL�PU��  ��IL[^LLU�
)YVVRÄLSK�4\S[PWSL_��¸)\PSKLY¹��HUK�
*OLSZLH�(WHY[TLU[Z��¸+L]LSVWLY¹���;OL�
I\PSKPUN�^HZ�JVTWSL[LK�PU��   �
;OL�6^ULYZ�*VYWVYH[PVU�Z\LK�[OL�
I\PSKLY�PU������PU�ULNSPNLUJL��ZLLRPUN�
[OL�JVZ[�VM�YLJ[PM`PUN�HSSLNLK�KLMLJ[Z�PU�
[OL�I\PSKPUN�
;OL�WHY[�VM�[OL�KPZW\[L�^OPJO�YLSH[LK�
[V�[OL�YLZPKLU[PHS�ZLJ[PVU�VM�[OL�I\PSKPUN�
^HZ�ZL[[SLK�IL[^LLU�[OL�WHY[PLZ�LHYS`�VU��
;OL�6^ULYZ�*VYWVYH[PVU�JVU[PU\LK�[V�
WYLZZ�P[Z�JSHPT�PU�YLSH[PVU�[V�[OL�ZLY]PJLK�
HWHY[TLU[Z�
0U�������[OL�:\WYLTL�*V\Y[�KPZTPZZLK�
[OL�6^ULYZ�*VYWVYH[PVU»Z�JSHPT��OVSKPUN�
[OH[�P[�^HZ�UV[�HWWYVWYPH[L�MVY�H�Q\KNL�
H[�[YPHS�SL]LS�[V�PTWVZL�[OL�UV]LS�K\[`�VM�
JHYL�^OPJO�[OL�6^ULYZ�*VYWVYH[PVU�^HZ�
ZLLRPUN�
0U�:LW[LTILY�������[OL�5:>�*V\Y[�VM�
(WWLHS�\UHUPTV\ZS`�HSSV^LK�[OL�6^ULYZ�
*VYWVYH[PVU»Z�HWWLHS��ÄUKPUN�[OH[�[OL�
)\PSKLY»Z�K\[`�VM�JHYL�[V�[OL�+L]LSVWLY�
L_[LUKLK�[V�[OL�6^ULYZ�*VYWVYH[PVU�
HZ�HNLU[�MVY�[OL�SV[�V^ULYZ��^OV�^LYL�
MV\UK�[V�IL�PU�H�¸]\SULYHISL¹�WVZP[PVU��
;OL�*V\Y[�VM�(WWLHS�JVUÄULK�[OL�K\[`�[V�
SVZZ�YLZ\S[PUN�MYVT�SH[LU[�KLMLJ[Z�^OPJO�
^LYL�Z[Y\J[\YHS��KHUNLYV\Z�VY�THKL�[OL�
ZLY]PJLK�HWHY[TLU[Z�\UPUOHIP[HISL��6\Y�
Z\TTHY`�VM�[OH[�JHZL�PZ�OLYL�
@LZ[LYKH �̀�PU�H�\UHUPTV\Z�KLJPZPVU��[OL�
/PNO�*V\Y[�V]LY[\YULK�[OL�5:>�*V\Y[�
VM�(WWLHS»Z�KLJPZPVU��\WOVSKPUN�[OL�
)\PSKLY»Z�HWWLHS�
0U�[OL�WHY[PJ\SHY�JPYJ\TZ[HUJLZ�VM�
[OPZ�JHZL��[OL�/PNO�*V\Y[�JHTL�[V�P[Z�
JVUJS\ZPVUZ�ILJH\ZL!�
[OL�6^ULYZ�*VYWVYH[PVU�^HZ�JSHPTPUN�
MVY�W\YL�LJVUVTPJ�SVZZ�VUS �̀�;OH[�PZ�

[V�ZH �̀�[OL�KLMLJ[Z�^OPJO�[OL�6^ULYZ�
*VYWVYH[PVU�PKLU[PÄLK�PU�[OL�JVTTVU�
WYVWLY[`�^LYL�UV[�HSSLNLK�[V�OH]L�
JH\ZLK�HU`�KHTHNL�[V�WLYZVU�VY�
WYVWLY[ �̀�9H[OLY��P[�^HZ�JSHPTLK�[OH[�
[OL�\S[PTH[L�W\YJOHZLYZ�VM�[OL�SV[Z�OHK�
MHPSLK�[V�NL[�¸]HS\L�MVY�TVUL`¹�MYVT�[OL�
+L]LSVWLY�

0U�JHZLZ�VM�W\YL�LJVUVTPJ�SVZZ��[OL�
WSHPU[PMM�T\Z[�WYV]L�[OH[�P[�Z\MMLYLK�MYVT�
ZVTL�MVYT�VM�¸]\SULYHIPSP[`¹�¶�^OPJO�
JHU�PUJS\KL�[OH[�P[�^HZ�¸YLSPHU[¹�VY�
¸KLWLUKLU[¹�\WVU�[OL�KLMLUKHU[��0U�[OPZ�
JHZL��[OL�6^ULYZ�*VYWVYH[PVU�^HZ�UV[�
HISL�[V�WYV]L�[OL�ULJLZZHY`�]\SULYHIPSP[ �̀�
ILJH\ZL!

�H��[OL�)\PSKLY�HUK�[OL�+L]LSVWLY�THKL�
JVU[YHJ[Z�MVY�[OL�JVUZ[Y\J[PVU�VM�[OL�
I\PSKPUN�HUK��SH[LY��[OL�+L]LSVWLY�HUK�[OL�
Z\IZLX\LU[�SV[�V^ULYZ�THKL�JVU[YHJ[Z�
MVY�[OL�ZHSL�VM�[OL�SV[Z��;OL�JVU[YHJ[Z�
JVU[HPULK�WYV]PZPVUZ�YLN\SH[PUN�[OL�
X\HSP[`�VM�^OH[�^HZ�[V�IL�YLJLP]LK�PU�
YL[\YU�MVY�WH`TLU[�VM�[OL�WYPJL��;OL�^H`�
PU�^OPJO�[OVZL�JVU[YHJ[Z�^LYL�KYHM[LK�
KLUPLK�HU`�]\SULYHIPSP[ �̀
�I��H�KPZ[PUJ[PVU�^HZ�KYH^U�IL[^LLU�
¸JVUZ\TLYZ¹�^OV�W\YJOHZL�YLZPKLU[PHS�
\UP[Z�HUK�HYL�NYHU[LK�WYV[LJ[PVU�\UKLY�
[OL�/VTL�)\PSKPUN�(J[�HUK�TVYL�
ZVWOPZ[PJH[LK�¸PU]LZ[VYZ¹�^OV�W\YJOHZL�
JVTTLYJPHS�WYVWLY[PLZ�Z\JO�HZ�ZLY]PJLK�
HWHY[TLU[Z��.YLH[LY�WYV[LJ[PVU�PZ�

HMMVYKLK�[V�[OL�JVUZ\TLY�[OHU�[OL�
PU]LZ[VY�
�J��[OL�6^ULYZ�*VYWVYH[PVU�JV\SK�UV[�
OH]L�YLSPLK�VY�KLWLUKLK�\WVU�[OL�
)\PSKLY��ILJH\ZL�[OL�6^ULYZ�*VYWVYH[PVU�
KPK�UV[�L_PZ[�H[�[OL�[PTL�[OL�^VYR�^HZ�
ILPUN�JHYYPLK�V\[��0[�VUS`�JHTL�PU[V�
L_PZ[LUJL�\WVU�YLNPZ[YH[PVU�VM�[OL�Z[YH[H�
WSHU��^OPJO�VJJ\YYLK�HM[LY�JVTWSL[PVU�
VM�[OL�^VYR��;OH[�PZ�HSZV�H�YLHZVU�^O`�P[�
JHUUV[�IL�ZHPK�[V�OH]L�Z\MMLYLK�HU`�YLHS�
ºSVZZ»��;OL�6^ULYZ�*VYWVYH[PVU�HJX\PYLK�
[OL�JVTTVU�WYVWLY[`�^P[OV\[�HU`�V\[SH`�
VU�P[Z�WHY[��HUK�[OL�JVTTVU�WYVWLY[`�^PSS�
HS^H`Z�IL�^VY[O�TVYL�[OHU�[OL�JVZ[�VM�
YLWHPY�
>OPSZ[�ZWLJPÄJ�[V�P[Z�V^U�MHJ[Z��[OPZ�
JHZL�UHYYV^Z�HNHPU�[OL�H]LU\LZ�MVY�
V^ULYZ�JVYWVYH[PVUZ�¶�WHY[PJ\SHYS`�PU�
UVU�YLZPKLU[PHS�I\PSKPUNZ�¶�[V�ZLLR�
YLKYLZZ�HUK�JVTWLUZH[PVU�MVY�KLMLJ[P]L�
I\PSKPUN�^VYR��0U�KLSP]LYPUN�OPZ�WHY[�VM�
[OL�Q\KNTLU[��1\Z[PJL�.HNLSLY�UV[LK!�¸0M�
SLNHS�WYV[LJ[PVU�PZ�UV^�[V�IL�L_[LUKLK��P[�
PZ�ILZ[�KVUL�I`�SLNPZSH[P]L�L_[LUZPVU�VM¯
Z[H[\[VY`�MVYTZ�VM�WYV[LJ[PVU�¹�0[�PZ�H�WP[`�
[OH[�PU�5:>��[OL�SLNPZSH[\YL�PZ�J\YYLU[S`�
KVPUN�[OL�L_HJ[�VWWVZP[L��H[�SLHZ[�^OLU�
P[�JVTLZ�[V�YLZPKLU[PHS�I\PSKPUNZ��:LL�V\Y�
Z\TTHY`�VM�[OL�WYVWVZLK�/VTL�)\PSKPUN�
(J[�HTLUKTLU[Z�OLYL�

(�^PU�MVY�I\PSKLYZ��`L[�
HUV[OLY�ISV^�MVY�V^ULYZ
)`�(THUKH�-HYTLY��+PYLJ[VY��3H^`LYZ�*OHTILYZ�VU�9PSL`

7YV_`�-HYTPUN�PU�:[YH[H
7VZ[LK�I`�4PJOHLS�7VIP�VU�:LW����������PU�7HWLYZ

>OH[�PZ�7YV_`�-HYTPUN&
7YV_`�MHYTPUN��HSZV�RUV^U�HZ�WYV_`�
OHY]LZ[PUN�VY�Z[HJRPUN�]V[LZ��PZ�H�WYVJLZZ�
^OLYL�VUL�VY�TVYL�V^ULYZ�PU�H�ZJOLTL�
�[OL�WYV_`�MHYTLY�Z���[LSS�V[OLY�V^ULYZ�PU�[OL�
ZJOLTL�[OH[�[OLPY�WYV_`�MVYT�PZ�YLX\PYLK�[V�
LP[OLY�Z\WWVY[�H�WHY[PJ\SHY�JH\ZL��^OL[OLY�
[OH[�IL�[V�]V[L�PU�MH]V\Y�VM�H�TV[PVU�VY�]V[L�
HNHPUZ[�P[��;OL�WYV_`�MHYTLY�[OLU�Z\ITP[Z�
[OL�ZPNULK�WYV_PLZ�[V�[OL�JOHPYWLYZVU�VM�[OL�
V^ULYZ�JVYWVYH[PVU��P�L��[OL�Z[HJR�VM�WYV_`�
]V[LZ��^OPJO�PU�[\YU�NYHU[Z�[OL�JOHPYWLYZVU�
[OL�RPUK�VM�WV^LYZ�[OH[�[OL�Z[YH[H�SLNPZSH[PVU�
UL]LY�PU[LUKLK�

0[�OHZ�ILLU�ZHPK�[OH[�WYV_`�MHYTPUN�RPSSZ�[OL�
KLTVJYH[PJ�WYVJLZZ�PU�Z[YH[H�ZJOLTLZ�I`�
NP]PUN�VUL�VY�TVYL�V^ULYZ�KVTPUHU[�JVU[YVS�
V]LY�[OL�TLL[PUN�HUK�KLJPZPVU�THRPUN�
WYVJLZZ��:V\UKZ�\UMHPY�YPNO[&�+LWLUKZ�
^OPJO�ZPKL�VM�[OL�MLUJL�`V\�ZP[��.P]LU�[OH[�
WYV_`�MHYTPUN�PZ�H�MYLX\LU[�VJJ\YYLUJL��THU`�
TLL[PUNZ�[\YU�\NS`�K\L�[V�WYV_`�MHYTPUN�
HUK�JHU�YLZ\S[�PU�KPZ[Y\Z[�HUK�KPZJVUULJ[PVU�
IL[^LLU�V^ULYZ�PU�H�ZJOLTL�

*HU�0�:[VW�7YV_`�-HYTPUN�>P[OPU�4`�
:JOLTL&
<UMVY[\UH[LS`�WYV_`�MHYTPUN�PZ�UV[�IHUULK�
\UKLY�5:>�Z[YH[H�SLNPZSH[PVU��/V^L]LY��[OLYL�
HYL�ZVTL�[OPUNZ�[OH[�SV[�V^ULYZ�JHU�KV�[V�
JOHSSLUNL�WYV_`�MHYTPUN�PU�[OLPY�ZJOLTL�

���*OLJR�[V�LUZ\YL�[OH[�[OL�WYV_`�MHYTLY»Z�
WYV_`�MVYTZ�HYL�JVTWSL[LK�JVYYLJ[S �̀�ZPNULK�
HUK�KH[LK��;VV�VM[LU��V^ULYZ�^OV�HWWVPU[�
H�WYV_`�MVYNL[�[V�ZPNU�[OL�WYV_`�MVYT��;OPZ�
PU]HSPKH[LZ�[OL�WYV_ �̀

���;OL�WYV_`�MVYT�T\Z[�IL�NP]LU�[V�[OL�
ZLJYL[HY`�VM�[OL�V^ULYZ�JVYWVYH[PVU�WYPVY�
[V�VY�H[�[OL�JVTTLUJLTLU[�VM�[OL�NLULYHS�
TLL[PUN��\USLZZ�[OL�I\PSKPUN�PZ�H�¸SHYNL�
ZJOLTL¹��TVYL�[OHU�����SV[Z��^OLYL�[OL�
WYV_`�T\Z[�IL�NP]LU�[V�[OL�ZLJYL[HY`�H[�SLHZ[�
���OV\YZ�WYPVY�[V�[OL�JVTTLUJLTLU[�VM�[OL�
NLULYHS�TLL[PUN�

���;OL�WYV_`�MVYT�T\Z[�Z[H[L�^OL[OLY�VY�UV[�
[OL�WLYZVU�HJ[PUN�HZ�H�WYV_`�JHU�]V[L�VU�HSS�
TH[[LYZ�VY�VUS`�JLY[HPU�TH[[LYZ�

���;OL�WYV_`�MVYT�T\Z[�Z[H[L�OV^�[OL�WLYZVU�
HJ[PUN�HZ�[OL�WYV_`�ZOV\SK�]V[L�VU�H�TV[PVU�
MVY�[OL�HWWVPU[TLU[�VY�JVU[PU\H[PVU�PU�VMÄJL�

VM�H�Z[YH[H�THUHNPUN�HNLU[�

���0M�[OL�SV[�V^ULY�NYHU[PUN�[OL�WYV_`�[V�[OL�
WYV_`�MHYTLY�PZ�UV[�ÄUHUJPHS��[OL�WYV_`»Z�]V[L�
KVLZ�UV[�JV\U[��;OLYLMVYL��[Y`�[V�ÄUK�V\[�
]PH�[OL�Z[YH[H�THUHNPUN�HNLU[�[OL�ÄUHUJPHS�
Z[H[\Z�VM�[OL�V^ULY�NYHU[PUN�[OL�WYV_`�ILMVYL�
[OL�TLL[PUN�JVTTLUJLZ�[V�ZLL�PM�[OLPY�]V[L�
JV\U[Z�

*VUJS\ZPVU
7YV_`�MHYTPUN�PU�5L^�:V\[O�>HSLZ�PZ�[OYP]PUN�
HUK�^PSS�JVU[PU\L�[V�KV�ZV�MVY�ZVTL�[PTL�\U[PS�
[OL�5:>�Z[YH[H�SLNPZSH[PVU�IHUZ�P[�

0M�`V\�[OPUR�`V\�TH`�IL�[OL�Z\IQLJ[�VM�WYV_`�
MHYTPUN�HUK�ULLK�SLNHS�HK]PJL��WSLHZL�
JVU[HJ[�\Z�VU����������������

7SLHZL�UV[L�[OH[�[OL�PUMVYTH[PVU�JVU[HPULK�PU�
[OPZ�HY[PJSL�PZ�UV[�SLNHS�HK]PJL�HUK�ZOV\SK�UV[�
IL�YLSPLK�\WVU�HZ�Z\JO��@V\�ZOV\SK�VI[HPU�
SLNHS�HK]PJL�ILMVYL�`V\�[HRL�HU`�HJ[PVU�VY�
V[OLY^PZL�YLS`�\WVU�[OL�JVU[LU[Z�VM�[OPZ�
HY[PJSL�

��:LL�TVYL�H[!�O[[W!��^^ �̂WVIPSH^`LYZ�JVT�
H\�WYV_`�MHYTPUN�Z[YH[H�
Z[OHZO��X/)/W4I�
KW\M
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+LUZP[`�ZOV\SKU»[�IL�H�KPY[`�^VYK���
-VY�THU`�(\Z[YHSPHUZ��[OL�TLYL�
TLU[PVU�VM�º[OL�K�^VYK»�L]VRLZ�

MVYLZ[Z�VM�OPNO�YPZL�HWHY[TLU[�I\PSKPUNZ��
JYV^KLK�[YHPUZ�HUK�JVUNLZ[LK�Z[YLL[Z���
)\[�[OL`�MVYNL[�[OH[�KLUZP[`�JHU�HSZV�
TLHU�T\ZL\TZ�HUK�HY[�NHSSLYPLZ��JHMt�
J\S[\YL�HUK�MLZ[P]HSZ��KP]LYZL�KPUPUN�
VW[PVUZ�HUK�LMÄJPLU[�[YHUZWVY[�Z`Z[LTZ���
+LUZP[`�JHU�HSZV�NLULYH[L�LTWSV`TLU[��
^LHS[O�HUK�PU]LZ[TLU[�
0U�;OL�5L^�.LVNYHWO`�VM�1VIZ��
LJVUVTPZ[�,UYPJV�4VYL[[P�HYN\LZ�[OH[�
KLUZP[`�VM�^VYRLYZ�H[[YHJ[Z�I\ZPULZZ�
PU]LZ[TLU[��VY�HZ�MVYTLY�4H`VY�VM�5L^�
@VYR��4PJOHLS�)SVVTILYN�ZH`Z��¸[HSLU[�
H[[YHJ[Z�JHWP[HS�MHY�TVYL�LMMLJ[P]LS`�HUK�
JVUZPZ[LU[S`�[OHU�JHWP[HS�H[[YHJ[Z�[HSLU[�¹��
>OPSL�PUJYLHZPUN�KLUZP[`�JHU�Z\WWVY[�
LJVUVTPJ��LU]PYVUTLU[HS�HUK�ZWH[PHS�
KYP]LYZ�¶�ZH]PUN�TVUL �̀�YLZV\YJLZ�HUK�
ZWHJL�¶�P[�KVLZU»[�OH]L�[V�IL�H[�[OL�JVZ[�

VM�(\Z[YHSPH»Z�OPNOS`�WYPaLK�X\HSP[`�VM�SPML�
(ZR�HU`�(\Z[YHSPHU�[V�THRL�H�SPZ[�VM�
[OL�JP[PLZ�[OL`�ÄUK�TVZ[�H[[YHJ[P]L�HUK�
HLZ[OL[PJHSS`�HWWLHSPUN��HUK�0»SS�^HNLY�
,\YVWLHU�JP[PLZ�Z\JO�HZ�7HYPZ��9VTL��
4PSHU�HUK�)HYJLSVUH�^PSS�IL�[OLYL���;OLZL�
JP[PLZ�HYL�KLUZL�¶�HUK�WYPKL�[OLTZLS]LZ�
VU�[OLPY�KLUZP[ �̀��
+LZWP[L�H�WVW\SH[PVU�KLUZP[`�VM��������
WLVWSL�WLY�ZX\HYL�RPSVTL[YL��JVTWHYLK�
^P[O�:`KUL`»Z�������WLVWSL���7HYPZ�PZ�
\UYLSLU[PUNS`�LSLNHU[��HUK�7HYPZPHUZ�HUK�
]PZP[VYZ�KLSPNO[�PU�[OL�^HSRHISL��^PUKPUN�
Z[YLL[Z�SPULK�^P[O�NYV\UK�SL]LS�IV\[PX\LZ�
HUK�JHMLZ��WLWWLYLK�^P[O�[YHUX\PS�
NHYKLUZ�HUK�W\ISPJ�WSHJLZ���
0U[LYLZ[PUNS �̀�H�YLJLU[�PU]LZ[PNH[PVU�I`�
[OL�7HYPZ�<YIHU�7SHUUPUN�(NLUJ`�OHZ�
MV\UK�[OH[�[OL�WLYJLW[PVU�VM�KLUZP[`�
PU�7HYPZ�]HYPLZ�KLWLUKPUN�VU�[OL�
ULPNOIV\YOVVK»Z�\YIHU�HTLUP[ �̀��0U�MHJ[��
ZVTL�ULPNOIV\YOVVKZ�WLYJLP]LK�HZ�[VV�

KLUZL�HYL�VM[LU�SLZZ�ZV�[OHU�PUULY�JP[`�
ULPNOIV\YOVVKZ�[OH[�HYL�T\JO�SH\KLK�MVY�
[OLPY�X\HSP[`�VM�SPML���
;OL�Z[\K`�MV\UK�[OH[�ULP[OLY�O\THU�
KLUZP[`��[OL�U\TILY�VM�PUOHIP[HU[Z�WLY�
ZX\HYL�RPSVTL[YL��UVY�[OL�HTV\U[�VM�
I\PS[�Z\YMHJL�HYLH��[OL�ÅVVY�[V�HYLH�YH[PV��
^HZ�[OL�MHJ[VY�[OH[�Z^H`LK�WLYJLW[PVU���
0UZ[LHK��P[�^HZ�H�JVTIPUH[PVU�VM�\YIHU�
X\HSP[`�HUK�JVOLYLUJL���5LPNOIV\YOVVKZ�
[OH[�OHK�H�OPNO�SL]LS�VM�\YIHU�HTLUP[`�¶�
PUJS\KPUN�YLZ[H\YHU[Z�HUK�JHMLZ��[YHUZWVY[�
HUK�SLPZ\YL�VW[PVUZ�HUK�NYLLU�ZWHJLZ�
¶�^LYL�WLYJLP]LK�HZ�SLZZ�KLUZL��L]LU�PM�
[OL`�^LYL�TVYL�ZV�[OHU�WSHJLZ�^P[O�SLZZ�
HTLUP[ �̀��;OL�RL`�PZ�[OL�ZRPSM\S�IHSHUJL�VM�
M\UJ[PVU��ZVJPHS�HUK�HYJOP[LJ[\YHS�KP]LYZP[ �̀
0U�OPZ�WYLZLU[H[PVU�H[�.YLLU�*P[PLZ�PU�
4HYJO��40;»Z�2LU[�3HYZVU�ZOV^LK�[OL�
H\KPLUJL�YLWLH[LK�PTHNLZ�VM�NSVIHS�JP[PLZ�
[OH[�HYVZL�PU�JVUJLU[YPJ�YPUNZ�VM�KLUZP[`�
HYV\UK�H�[V^U�JLU[YL��THYRL[�VY�^H[LY�
ZV\YJL�¶�^P[O�H�����TL[YL�YHKP\Z�ILPUN�

HZ�MHY�HZ�WLVWSL�^HU[LK�[V�^HSR�JHYY`PUN�
^H[LY���;OL�KLUZP[`�VM�[OLZL�VSKLY�JP[PLZ��
I\PS[�SVUN�ILMVYL�[OL�JHY��^HZ�KPJ[H[LK�I`�
OV^�MHY�WLVWSL�JV\SK�[YH]LS�VU�MVV[�VY�I`�
OVYZL���;OPZ�THKL�[OLZL�WSHJLZ�LTPULU[S`�
^HSRHISL�

>HSR�:JVYL�TLHZ\YLZ�[OL�KPZ[HUJL�
[V�HTLUP[PLZ�Z\JO�HZ�YLZ[H\YHU[Z��
ZOVWZ�HUK�W\ISPJ�[YHUZWVY[��HUK�YH[LZ�
[OL�º^HSRHIPSP[`»�VM�`V\Y�SVJH[PVU��HUK�
PUJPKLU[HSS �̀�>HSR�:JVYL�PZ�ILPUN�\ZLK�
HZ�H�[VVS�[V�OLSW�WYVQLJ[�[LHTZ�TLHZ\YL�
^HSRHIPSP[`�PU�[OL�UL^�.YLLU�:[HY�¶�
+LZPNU��(Z�)\PS[�YH[PUN�[VVS��

7HYPZ�ZJVYLZ�H�WLYMLJ[�º^HSR�ZJVYL»�VM�
����¶�HUK�ZV�KVLZ�4PSHU���9VTL�HUK�
)HYJLSVUH�HYL�UV[�MHY�ILOPUK��^P[O�^HSR�
ZJVYLZ�VM� ����0U�JVTWHYPZVU��[OL�[VW�
(TLYPJHU�JP[`�MVY�^HSRPUN�PZ�5L^�@VYR��
^P[O�H�ZJVYL�VM������:`KUL`�¶�(\Z[YHSPH»Z�
TVZ[�^HSRHISL�JP[`�¶�ZJVYLZ�Q\Z[�����I\[�PZ�
H�SVUN�^H`�HOLHK�VM�+HY^PU�������/VIHY[�
�����HUK�*HUILYYH��������;OLZL�JP[PLZ�HYL�
JVUZPKLYLK�JHY�KLWLUKLU[��^P[O�TVZ[�
LYYHUKZ�YLX\PYPUN�H�JHY�

:V�PM�[OL�^VYK�KLUZP[`�PZ�H�KPY[`�^VYK��
WLYOHWZ�P[»Z�[PTL�[V�YLWSHJL�P[�^P[O�
º^HSRHISL»&��;OPZ�^V\SK�TLHU�YLPTHNPUPUN�
V\Y�JP[PLZ�HZ�WSHJLZ�PU�^OPJO�WLVWSL�JHU�
^HSR�[V�^VYR��WPJR�\W�MYLZO�WYVK\JL�VU�
[OL�^H`�OVTL�MYVT�H�MHYTLYZ»�THYRL[��
KYVW�PU�[OLPY�ZOVLZ�[V�IL�YLWHPYLK��Z[VW�PU�
H[�[OLPY�SVJHS�JHMt�HUK�LUQV`�[OL�WSLHZ\YLZ�
VM�IV[O�SPUNLYPUN�HUK�I\Z[SPUN���5VUL�VM�
[OLZL�WSLHZ\YLZ�JHU�IL�MV\UK�H[�H�IPN�
IV_�YL[HPSLY�VY�ZP[[PUN�PU�[YHMÄJ�

0U�(\Z[YHSPH��H�UH[PVU�[OH[�ZLLZ�P[ZLSM�
HZ�VUL�IV\UKSLZZ�WSHPU��[OL�WYLQ\KPJL�
HNHPUZ[�KLUZP[`�Y\UZ�KLLW���>L�OH]L�
Q\Z[PÄLK�\YIHU�ZWYH^S�VU�[OL�IHZPZ�[OH[�
[OLYL�^PSS�HS^H`Z�IL�WSLU[`�VM�SHUK�[V�
KL]LSVW���;OH[�TH`�IL�[Y\L��I\[�P[�KVLZU»[�
TLHU�^L»YL�JYLH[PUN�WSHJLZ�[OH[�HYL�NVVK�
MVY�WLVWSL��

+LUZP[`�PZ�UV[��
H�KPY[`�^VYK
)`�9VIPU�4LSSVU��*OPLM�6WLYH[PUN�6ɉJLY��.YLLU�)\PSKPUN�*V\UJPS�VM�(\Z[YHSPH
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KEY FEATURES
Residential economic solutions
Commerial bold sash styles
Double glazed thermal e!cient
Thermally broken frames
Dual colour options
AFFORDABILITY SOLUTION

creating meaning & intent
strata environmental window solution

meeting your budget

strata  window specia l ist  for  supply & instal l

supply nationally 
supply & install NSW

SERVICING
New Strata projects

Strata Remedial & Replacement

ARCHITECTURAL 
DEVELOPMENT
Assisting through knowledge
& 3D Visualisation Tools

window options

door options

Vision 3 Installations understand the 
Strata property   process and over 8 years 
we have developed extensive experi-
ence in concept design, fabrication, 
installation and project management 
tailored to Strata buildings.  Having this 
strong blend allows us to o"er our 
clients a comprehensive experience that 
extends beyond a conventional window 
& door  company. Contact us today to 
discuss your project.

Outside   Inside

VISION 3 INSTALLATIONS PTY LTD

,167$//$7,216

strata compliant

tilt & turn

Window Replacement, easy task?... 
Wrong!
 
“Vision 3 Installations has been replacing 
windows and doors in Strata buildings for over 
8 years. Throughout this time frame we have 
learnt that Strata buildings and Executive    
Committees are as individual as they come and 
attempting to satisfy these diverse groups of 
people can be a daunting task.  Generally this 
process falls upon one or maybe two members 
of the Executive Committee.
 
Being a Strata owner with the intent of      
replacing the windows & doors to increase the 
quality of living and capital value to your 
tenancy can be an arduous task.   We know the 
strata process involved and this can be a time 
consuming process for the owner’s corpora-
tion. We individually access each Strata build-
ing based on its criteria to best provide the 
right advice and service to meet your product 
requirements, building maintenance and  
overall budgeting limitations.
 
We at Vision 3 Installations o"er, through our 
complete service, customised product      
speci#cation, project management and full 
time architectural services to provide 3D visual 
assistance, aiding in your design decision.
 
With our unrestricted builders licence and 
relevant insurances including Home Warranty 
Insurance, we provide a complete in house 
service through the design, fabrication,      
installation and project management, reduc-
ing your need to engage external companies 
to execute your window and door replace-
ment, saving you time and money.
 
With our extensive product range for Strata 
buildings including our new “Strata Compli-
ance Range“, we o"er product solutions to 
meet your budget, style and compliance 
needs.  Drop us a line today and let us provide 
the opportunity to showcase our many      
e"ective planning strategies and to provide a 
clear pathway forward in achieving a      
customised solution for your building.”

                          - Mark Rutherford Director 
                             Vision 3 Installations

TOTAL PRICE $11,258.95 SUPPLIED & INSTALLED Inc GST
dual coat #nish

BONDI SYDNEY  - Cost Example
Per Individual Unit 
1x Stackable Sliding Door 2.7W x 2.1H
1x Sliding / Fix Door 1.8W x 2.1H
3x Strata Compliant Tilt & Turn Windows
All 22mm Argon Filled, Thermally Broken
Double Glazed Commercial Pro#le
Including Dual Colour Finish & Flyscreens

Showroom & Head O!ce
Unit 3a, 42-46 Wattle Road
BROOKVALE  NSW 2100
P: 02 9905 9700       
F: 02 9905 9755
E: sales@vision3installations.com.au
www.vision3windows.com.au
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4`�^PML�HUK�0�W\YJOHZLK�
H�[V^UOV\ZL�PU�H�UL^S`�
JVUZ[Y\J[LK�ISVJR�VM�MV\Y��

HUK�ILPUN�ZLSM�Z[HY[LYZ�^L�JHSSLK�V\Y�
V^U�:[YH[H�TLL[PUN�^P[O�[OL�V[OLY�
UL^�V^ULYZ�[V�NL[�[OPUNZ�TV]PUN��(Z�
*,6»Z�VM�THQVY�J\S[\YHS�PUZ[P[\[PVUZ��
^L�RUL^�OV^�)VHYK�TLL[PUNZ�HUK�
THUHNPUN�I\KNL[Z�^VYRLK��HUK�H�
:[YH[H�TLL[PUN�ZLLTLK�T\JO�[OL�
ZHTL��ZV�P[�^HZU»[�KPMÄJ\S[�
(UK�ZV�6\Y)VK`*VYW��VUL�VM�
(\Z[YHSPH»Z�ML^�VUSPUL�WVY[HSZ�MVY�ZLSM�
THUHNLK�6^ULYZ»�*VYWVYH[PVUZ�^HZ�
ILN\U�
-VY�[OL�SH`�WLYZVU�[OL�:[YH[H�PUK\Z[Y`�
PZ�OLH]PS`�I\YKLULK�^P[O�PUK\Z[Y`�
ZWLHR"�6^ULYZ»�*VYWVYH[PVU��:[YH[H�
.YV\W��,_LJ\[P]L��:JOLTLZ�HUK�
3V[Z��HUK�VU�P[�NVLZ��)\[�PU�MHJ[��
UV[^P[OZ[HUKPUN�[OL�SLNHS�U\HUJLZ�
[OH[�ZWPYHS�PU[V�HKTPUPZ[YH[P]L�
JVTWSL_P[ �̀�[OL�WYVJLZZ�VM�THUHNPUN�
VUL»Z�:[YH[H�PZ�YLSH[P]LS`�ZPTWSL!�
V^ULYZ�TLL[�[V�KPZJ\ZZ�OV^�ILZ[�[V�
THUHNL�[OLPY�WYVWLY[`�HJJVYKPUN�[V�H�
I\KNL[�[OL`�ZL[�HUK�HKOLYL�[V�
(UK�HZ�^P[O�HSS�NVVK�THUHNLTLU[�
WYVJLZZLZ��PM�[OLYL»Z�HNYLLTLU[�HIV\[�
[OL�JVTTVU�NVHSZ�[OLU�JHYPUN�MVY�
[OL�WYVWLY[`�PZU»[�[OH[�OHYK��(UK�^OV�
^V\SKU»[�HNYLL�[OH[�^L�HSS�^HU[�[V!
���3P]L�OHYTVUPV\ZS`
���4HPU[HPU�HUK�LUOHUJL�V\Y�
WYVWLY[`»Z�]HS\L
@LZ��WLVWSL�KPZHNYLL�MYVT�[PTL�[V�
[PTL�HIV\[�OV^�[V�NL[�[OLYL��I\[�
[OH[»Z�OLHS[O �̀�ZV�SVUN�HZ�WLVWSL�
JVTT\UPJH[L�MYLX\LU[S`�HUK�
YLZWLJ[M\SS`"�HUK�TVZ[�VM[LU�[OL`�KV�
(�RL`�[V�[OPZ�PZ�[OH[�V^ULYZ�MLLS�WHY[�
VM�H�JVTT\UP[`"�[OLPY�JVTT\UP[ �̀�

*VTT\UP[`�I\PSKPUN�PZ�PTWVY[HU[�
PM�L]LY`VUL�PZ�NVPUN�[V�NL[�HSVUN��
;OL�WYVWLY[`�L]LY`VUL�SP]LZ�PU�PZ�
ZVTL[OPUN�MVY�HSS�[V�IL�WYV\K�VM��0[»Z�
PTWVY[HU[�[V�JHYL�MVY�[OL�WYVWLY[`�HZ�
H�JVTT\UP[ �̀�YH[OLY�[OHU�H�KPZWHYH[L�
JVSSLJ[PVU�VM�ZPUNSL�\UP[�V^ULYZ��
0[»Z�H�IP[�SPRL�H�JVTT\UP[`�]LNPL��WH[JO�
^OPJO�IYPUNZ�WLVWSL�[VNL[OLY��HZ�HSS�
ZOHYL�PU�[OL�LUQV`TLU[�VM�WSHU[PUN��
[LUKLYPUN�HUK�OHY]LZ[PUN��;OL�WYVJLZZ�
VM�THUHNPUN�ILJVTLZ�HZ�PTWVY[HU[�
�HUK�LUQV`HISL��HZ�[OL�ZWVPSZ�P[�IYPUNZ�
(UK�[OPZ�PZ�^OLYL�ZVTL�NYV\WZ�VM�
V^ULYZ�MHSS�V]LY�^OLU�[OL`�LUNHNL�
WYVMLZZPVUHS�:[YH[H�THUHNLYZ��;OL�
V\[ZV\YJPUN�VM�[OL�THUHNLTLU[�VM�[OL�
ISVJR�JHU�OH]L�[OL�HJJPKLU[HS�LMMLJ[�
VM�V\[ZV\YJPUN�JVTT\UP[`�I\PSKPUN�
HTVUN�V^ULYZ�
.VVK�:[YH[H�JVTWHUPLZ�RUV^�[OPZ��
I\[�HSS�[VV�VM[LU�^L�OLHY�V^ULYZ�
JVTWSHPU�HIV\[�[OLPY�WHPK�THUHNLYZ��
0M�[OLYL»Z�VUL�[OPUN�[OH[�KVLZ�\UP[L�
V^ULYZ�P[»Z�KPZ�ZH[PZMHJ[PVU�^P[O�
[OLPY�:[YH[H�THUHNLYZ��YH[OLY�[OHU�
H�JVSSLJ[P]L�WYPKL�PU�[OL�JHYL�HUK�
\WRLLW�VM�[OLPY�WYVWLY[ �̀
:V�^OH[»Z�[OL�ZLJYL[&�
*VTT\UPJH[PVU��[VSLYHUJL�HUK�
YLZWLJ[�
;V�I\PSK�H�ZLUZL�VM�JVTT\UP[`�PU�
V\Y�ISVJR�VM�[V^UOV\ZLZ�^L�JYLH[LK�
6\Y)VK`*VYW��HU�VUSPUL�WYVNYHT�[V�
OLSW�V^ULYZ�ZLSM�THUHNL�[OLPY�:[YH[H�
VY�6^ULYZ»�*VYWVYH[PVU��;OLYL»Z�
H�-HJLIVVR�Z[`SL�JOH[�YVVT��HUK�
V^ULYZ�JHU�\WSVHK�WOV[VZ�VM�ZVJPHS�
VJJHZPVUZ�VY�THPU[LUHUJL�PZZ\LZ��
[OL`�ZL[�HNLUKHZ�HUK�[HRL�TPU\[LZ��
H\[VTH[PJHSS`�ZLUK�V\[�:[YH[H�3L]PLZ�
HUK�THUHNL�ÄUHUJLZ��>L�HSZV�
OH]L�HU�(YJOP]L�^OLYL�KVJ\TLU[Z�

SPRL�)`SH^Z�HUK�WHZ[�4PU\[LZ�HYL�
Z[VYLK��HUK�^L�JHU�L]LU�W\[�KPIZ�[OL�
JVTTVU�IHYILX\L�VY�TLL[PUN�YVVT�
\ZPUN�H�IVVRPUN�[VVS�
(Z�[OL�[OYLL�TVZ[�PTWVY[HU[�^VYKZ�
PU�YLHS�LZ[H[L�HYL�3VJH[PVU�3VJH[PVU�
3VJH[PVU��ZV�P[�PZ�^P[O�:[YH[H�
THUHNLTLU["�*VTT\UPJH[PVU�
*VTT\UPJH[PVU�*VTT\UPJH[PVU�
>OH[�PM�0�KVU»[�^HU[�[V�ZLSM�THUHNL��
I\[�Z[PSS�^HU[�[V�I\PSK�H�ZLUZL�VM�
JVTT\UP[`&
0M�ZLSM�THUHNPUN�PZU»[�H�NVLY��I\[�
JVTT\UP[`�I\PSKPUN�PZ��[OLU�^L�OH]L�
[OL�VUSPUL�WVY[HS�H[�^^ �̂V\YWSHJL�
THUHNLY�JVT�H\�
/LYL�`V\�JHU�JOH[�VUSPUL��\WSVHK�
WOV[VZ��YLJVYK�TLL[PUNZ��IVVR�
H�JVTTVU�HYLH�HUK�HYJOP]L�
KVJ\TLU[Z��6\Y�7SHJL�4HUHNLY�
PZ�MVY�I\PSKPUN�JVTT\UP[`�I`�

JVTT\UPJH[PUN�HUK�ZOHYPUN��^P[OV\[�
[OL�OH]PUN�[V�THUHNL�I\KNL[Z��HUK�
ZLUK�V\[�SL]PLZ�HZ�YLX\PYLK�MVY�ZLSM�
THUHNLYZ�
)V[O�WYVNYHTZ��V\YIVK`JVYW�JVT�
H\�HUK�V\YWSHJLTHUHNLY�JVT�
H\�OH]L�JSPLU[Z�HSS�V]LY�(\Z[YHSPH��
6\Y�JSPLU[Z�SV]L�[OL�HIPSP[`�[V�ZOHYL�
HUK�JVTT\UPJH[L�HIV\[�[OL�TVZ[�
PTWVY[HU[�WO`ZPJHS�HUK�WLYZVUHS�
PU]LZ[TLU[�VM�[OLPY�SP]LZ��,P[OLY�^H`�
[OL`�HYL�KVPUN�L]LY`[OPUN�WVZZPISL�
[V�SP]L�OHYTVUPV\ZS`�^P[O�[OLPY�
ULPNOIV\YZ��HUK�LUOHUJL�[OL�]HS\L�VM�
[OLPY�WYVWLY[ �̀
-VY�ZLSM�THUHNLYZ�NV�[V�^^ �̂
V\YIVK`JVYW�JVT�H\�VY�YPUN��
�������������
-VY�JVTT\UP[`�I\PSKLYZ�NV�[V��
^^ �̂V\YWSHJLTHUHNLY�JVT�H\�VY��
YPUN��������������

6\Y)VK`*VYW�
0TWYV]LZ��
*VTT\UPJH[PVU
)`�9HPULY�1VaLWZ��+PYLJ[VY��6\Y)VK`*VYW�7[`�3[K
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and we LOVE our 
machines

You’ll love us…

Do your machines break down often? 

Are the people who are meant to fix them  
around when you need them? 

You will never be let down by B&B Laundry 
Systems.

Right from Day One, you’ll love us.  
Just like we love our machines.
Because we care enough to give you not just 
machines you can depend on, but people you  
can rely on to solve the occasional problem.

Over 100 buildings depend on us already.
Before we even think about delivering machines 
and service we apply our “Cycle System” thinking. 

This proprietary system ensures the best result 
for you, for us and of course the environment.

At B&B we understand that you expect your 
laundry to work at optimal efficiency, that’s why 
we consider all aspects.

bblaundrysystems.com   
1300                   (86  9274)

TO WASH

9 FREE machines 
9 On site service

TELL YOUR
BUILDING

MANAGERS
ABOUT

B&B LAUNDRY
SYSTEMS.
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6U���6J[VILY�������[OL�/PNO�
*V\Y[�OHUKLK�KV^U�P[Z�KLJPZPVU�
PU�)YVVRÄLSK�4\S[PWSL_�3[K�]�

6^ULYZ�*VYWVYH[PVU�:[YH[H�7SHU�������
�(UVY�B����D�/*(����^OPJO�OHZ�ZLYPV\Z�
PTWSPJH[PVUZ�MVY�HWHY[TLU[�V^ULYZ�PU�5L^�
:V\[O�>HSLZ�
;OL�JHZL�PU]VS]LK�H�SVUN�Y\UUPUN�KPZW\[L�
IL[^LLU�[OL�HWWLSSHU[�I\PSKLY��)YVVRÄLSK��
HUK�[OL�YLZWVUKLU[�V^ULYZ�JVYWVYH[PVU�
^P[O�YLZWLJ[�[V�I\PSKPUN�KLMLJ[Z�PU�[OL�
JVTTVU�WYVWLY[`�VM�H�JVTTLYJPHS�
I\PSKPUN��ILPUN�;OL�4HU[YH�*OH[Z^VVK�
/V[LS��H�ZLY]PJLK�HWHY[TLU[�I\ZPULZZ�
;OL�*V\Y[�HKVW[LK�[OL�JHZL�I`�JHZL�
HWWYVHJO�WYLZJYPILK�I`�WYL]PV\Z�
Q\KNTLU[Z�PU�[OPZ�HYLH�HUK�OLSK�[OH[�[OL�
I\PSKLY�KPK�UV[��PU�[OLZL�JPYJ\TZ[HUJLZ��
V^L�[OL�V^ULYZ�JVYWVYH[PVU�H�K\[`�
VM�JHYL�[V�L_LYJPZL�YLHZVUHISL�JHYL�
PU�[OL�JVUZ[Y\J[PVU�VM�[OL�I\PSKPUN�[V�
H]VPK�JH\ZPUN�[OL�V^ULYZ�JVYWVYH[PVU�
LJVUVTPJ�SVZZ�YLZ\S[PUN�MYVT�SH[LU[�
KLMLJ[Z�PU�[OL�JVTTVU�WYVWLY[ �̀
;OLYL�^LYL�[^V�X\LZ[PVUZ�[OH[�[OL�*V\Y[�
HUZ^LYLK�PU�JVTPUN�[V�P[Z�Y\SPUN!�ÄYZ[S �̀�
^OL[OLY�[OL�I\PSKLY�V^LK�H�K\[`�VM�JHYL�
[V�[OL�KL]LSVWLY�HUK��ZLJVUKS �̀�^OL[OLY�
[OL�I\PSKLY�V^LK�H�K\[`�VM�JHYL�[V�[OL�
V^ULYZ�JVYWVYH[PVU�PUKLWLUKLU[S`�VM�HU`�
K\[`�VM�JHYL�[V�[OL�KL]LSVWLY�
>P[O�YLNHYKZ�[V�[OL�ÄYZ[�X\LZ[PVU��[OL�
*V\Y[�OLSK�[OH[�[OL�KL]LSVWLY��^OV�
VYPNPUHSS`�JVU[YHJ[LK�^P[O�[OL�I\PSKLY��
Z\MÄJPLU[S`�WYV[LJ[LK�P[ZLSM�HUK�^HZ�UV[�
º]\SULYHISL»�[V�[OL�I\PSKLY»Z�JVUK\J[�PU�
[OL�SLNHS�ZLUZL��]\SULYHIPSP[`�ILPUN�H�SLNHS�
YLX\PYLTLU[�MVY�H�K\[`�VM�JHYL�[V�L_PZ[��
;OL�*V\Y[�WVPU[LK�V\[�[OH[�[OL�JVU[YHJ[�
IL[^LLU�[OL�I\PSKLY�HUK�[OL�KL]LSVWLY�
JVU[HPULK�U\TLYV\Z�Z[YPUNLU[�JSH\ZLZ�
OVSKPUN�[OL�I\PSKLY�HJJV\U[HISL�MVY�
I\PSKPUN�KLMLJ[Z��0[�Z[H[LK�[OH[��[V�
Z\WWSLTLU[�[OL�JVU[YHJ[\HS�WYV]PZPVUZ�
^P[O�H�K\[`�VM�JHYL�[V^HYKZ�[OL�KL]LSVWLY�
^V\SK�PUHWWYVWYPH[LS`�HS[LY�[OL�HSSVJH[PVU�
VM�YPZR�LMMLJ[LK�I`�[OL�WHY[PLZ»�JVU[YHJ[��
;OLYLMVYL��[OLYL�^HZ�UV�K\[`�VM�JHYL��
(UK��PM�UV�K\[`�VM�JHYL�^HZ�V^LK�[V�
[OL�KL]LSVWLY��P[�^V\SK�IL�KPMÄJ\S[�[V�
HYN\L�[OH[�H�K\[`�VM�JHYL�ZOV\SK�ÅV^�
[V�H�Z\IZLX\LU[�V^ULYZ�JVYWVYH[PVU�

HZ�H�Z\IZLX\LU[�V^ULY���;OH[�PZ��[OL�
Z\IZLX\LU[�V^ULY�ZOV\SK�UV[�OVSK�
NYLH[LY�YPNO[Z�[OHU�[OL�VYPNPUHS�V^ULY��
ILPUN�[OL�KL]LSVWLY�
0U�YLSH[PVU�[V�[OL�ZLJVUK�X\LZ[PVU��[OL�
*V\Y[�OLSK�[OH[�[OL�I\PSKLY�KPK�UV[�V^L�
H�K\[`�VM�JHYL�[V�[OL�V^ULYZ�JVYWVYH[PVU�
PUKLWLUKLU[S`�VM�P[Z�VISPNH[PVUZ�[V�[OL�
KL]LSVWLY��(Z�[OL�V^ULYZ�JVYWVYH[PVU�
KPK�UV[�L_PZ[�H[�[OL�[PTL�[OL�KLMLJ[P]L�
^VYR�^HZ�JHYYPLK�V\[��[OLYL�JV\SK�
UV[�OH]L�ILLU�HU`�YLSPHUJL�I`�[OL�
V^ULYZ�JVYWVYH[PVU�\WVU�[OL�I\PSKLY��
-\Y[OLYTVYL��[OL�*V\Y[�OLSK�[OH[�[OL�
V^ULYZ�JVYWVYH[PVU�KPK�UV[�Z\MMLY�HU`�
SVZZ�ILJH\ZL�P[�HJX\PYLK�[OL�JVTTVU�
WYVWLY[`�^P[OV\[�HU`�V\[SH`�VU�P[Z�WHY[�
*VUZPZ[LU[�^P[O�P[Z�JHZL�I`�JHZL�
HWWYVHJO��[OL�*V\Y[�KPZ[PUN\PZOLK�[OPZ�
JHZL�MYVT�[OL�WYL]PV\Z�JHZL�VM�)Y`HU�]�
4HSVUL`���  �������*39��� �^OLYL�H�
Z\IZLX\LU[�V^ULY�Z\JJLZZM\SS`�HYN\LK�
[OH[�H�I\PSKLY�VM�H�YLZPKLU[PHS�OV\ZL�^HZ�
SPHISL�MVY�LJVUVTPJ�SVZZ�HYPZPUN�MYVT�
I\PSKPUN�KLMLJ[Z��;OL�*V\Y[�OLSK�[OH[�[OL�
JVU[YHJ[\HS�WYV[LJ[PVUZ�WYV]PKLK�[V�[OL�
VYPNPUHS�V^ULY�HUK�Z\IZLX\LU[�W\YJOHZLY�
PU�)Y`HU�]�4HSVUL`�^LYL�MHY�SLZZ�[OHU�
[OVZL�VMMLYLK�PU�[OL�J\YYLU[�JHZL�HUK�
JVUZLX\LU[S �̀�H�K\[`�VM�JHYL�HYVZL�PU�
)Y`HU�]�4HSVUL �̀
/V^L]LY��[OL�*V\Y[�HSZV�THKL�P[�JSLHY�
[OH[�P[�^HZ�PUHWWYVWYPH[L�[V�\ZL�[OL�TLYL�
UH[\YL�VM�[OL�W\YJOHZL��P�L��^OL[OLY�P[�
^HZ�H�JVTTLYJPHS�VY�YLZPKLU[PHS�WYVWLY[`��
HZ�[OL�KLJPZP]L�MHJ[VY�PU�KL[LYTPUPUN�
^OL[OLY�H�K\[`�VM�JHYL�L_PZ[Z��9H[OLY��
[OL�ZHSPLU[�MLH[\YLZ�VM�[OL�YLSH[PVUZOPW�
IL[^LLU�[OL�I\PSKLY�HUK�[OL�V^ULYZ�
JVYWVYH[PVU��PUJS\KPUN�^OL[OLY�[OL�I\PSKLY�
V^LK�[OL�KL]LSVWLY�H�YLSL]HU[�K\[`�VM�
JHYL��T\Z[�IL�JVUZPKLYLK�
;OL�THPU�WYHJ[PJHS�V\[JVTL�MVY�
YLZPKLU[PHS�HWHY[TLU[�V^ULYZ�PZ�[OH[�P[�
^PSS�IL�NLULYHSS`�T\JO�TVYL�KPMÄJ\S[�MVY�
[OLT�[V�Z\JJLLK�^OLU�Z\PUN�I\PSKLYZ�
PU�ULNSPNLUJL�MVY�I\PSKPUN�KLMLJ[Z�PU�
SV[�VY�JVTTVU�WYVWLY[ �̀�0U�WHY[PJ\SHY��
V^ULYZ�JVYWVYH[PVUZ�^PSS�ULLK�HK]PZVYZ�
[V�JHYLM\SS`�HUHS`ZL�[OL�JVU[YHJ[Z�YLSH[PUN�
[V�[OL�KL]LSVWTLU[��JVUZ[Y\J[PVU�HUK�
JVU]L`HUJL�VM�HWHY[TLU[Z�[V�KL[LYTPUL�

[OL�WYLJPZL�SL]LS�VM�JVU[YHJ[\HS�WYV[LJ[PVU�
HMMVYKLK�[V�[OL�YLSL]HU[�WHY[PLZ��0UKLLK��
P[�PZ�MVY[\UH[L�[OH[�[OL�*V\Y[�SLM[�P[�VWLU�
[OH[�Z\JO�TH[[LYZ�T\Z[�IL�KLJPKLK�VU�H�
JHZL�I`�JHZL�IHZPZ��YH[OLY�[OHU�ZL[�V\[�H�
ISHURL[�Y\SL�[OH[�I\PSKLYZ�KV�UV[�L]LY�V^L�
H�K\[`�VM�JHYL�[V�V^ULYZ�JVYWVYH[PVUZ�

-PUHSS �̀�V^ULYZ�^PSS�UV^�OH]L�[V�YLS`�
TVYL�OLH]PS`�VU�Z[H[L�HUK�[LYYP[VYPHS�
NV]LYUTLU[�Z[H[\[VY`�^HYYHU[`�YLNPTLZ�
HUK�HJ[�YHWPKS`�[V�UV[�MHSS�MV\S�VM�SPTP[H[PVU�

WLYPVKZ��<UMVY[\UH[LS �̀�[OLZL�Z[H[\[VY`�
^HYYHU[`�YLNPTLZ�[LUK�[V�IL�TVYL�SPTP[LK�
PU�ZJVWL�[OHU�ULNSPNLUJL��0U�WHY[PJ\SHY��
MYVT���+LJLTILY�������P[�PZ�HU[PJPWH[LK�
[OH[�[OL�]HZ[�THQVYP[`�VM�UL^�HWHY[TLU[�
V^ULYZ�PU�5L^�:V\[O�>HSLZ�Z\MMLYPUN�SV[�
HUK�JVTTVU�WYVWLY[`�I\PSKPUN�KLMLJ[Z�
^PSS�LMMLJ[P]LS`�VUS`�OH]L���`LHYZ�[V�Z\L�
K\L�[V�[OL�SH[LZ[�HTLUKTLU[Z�[V�[OL�
/VTL�)\PSKPUN�(J[�� � �

(\[OVYZ!�*OYPZ[VWOLY�2LYPU��1HTLZ�8PHU

:[VYT�*SV\KZ�.H[OLY�MVY�6^ULYZ�
*VYWVYH[PVUZ�B5:>�]LYZPVUD
*OYPZ[VWOLY�2LYPU��1HTLZ�8PHU��2LYPU�)LUZVU�3H^`LYZ

ďEŽƟĐĞďŽĂƌĚ�ŝƐ�Ă�ǁĞď�ďĂƐĞĚ�ŶŽƟĐĞ�ďŽĂƌĚ�ĚĞƐŝŐŶĞĚ�ĨŽƌ��
ĞĂƐǇ�ƐƚŽƌĂŐĞ�ĂŶĚ�ĂĐĐĞƐƐ�ƚŽ�Ăůů�ƌĞůĞǀĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ�ƌĞůĂƚĞĚ��
ƚŽ�ƚŚĞ�ƐŵŽŽƚŚ�ŽƉĞƌĂƟŽŶ�ŽĨ�Ă�ƐƚƌĂƚĂ�ďƵŝůĚŝŶŐ͘

ZĞƐŝĚĞŶƚƐ�ʹ�/ŵŵĞĚŝĂƚĞ�ĂĐĐĞƐƐ�ƚŽ�Ăůů�ƌĞůĞǀĂŶƚ�ŝŶĨŽƌŵĂƟŽŶ͘��
�ďŝůŝƚǇ�ƚŽ�ƉŽƐƚ�͞^ƟĐŬǇ�EŽƚĞƐ͟�ƚŽ�ŽƚŚĞƌ�ƌĞƐŝĚĞŶƚƐ�ĨŽƌ�ŚŽƵƐĞ��
ŬĞĞƉŝŶŐ�ŵĂƩĞƌƐ͘

KǁŶĞƌƐ�ʹ�/ŵŵĞĚŝĂƚĞ�ĂĐĐĞƐƐ�ƚŽ�ŝŶĨŽƌŵĂƟŽŶ�ƌĞŐĂƌĚŝŶŐ�ǇŽƵƌ��
ďƵŝůĚŝŶŐ Ɛ͛�ĂĐƟǀŝƟĞƐ͕�ƉŽƌƚĂů�ƚŽ�ĐŽŵŵƵŶŝĐĂƚĞ�ǁŝƚŚ�^ƚƌĂƚĂ�DĂŶĂŐĞŵĞŶƚ͘�

dƌĂĚĞƐƉĞŽƉůĞͬ�ŽŶƚƌĂĐƚŽƌƐ��Ͳ��ĂƐǇ�ƚŽ�ĂĐĐĞƐƐ�ĚŽĐƵŵĞŶƚĂƟŽŶ��
ƌĞŐĂƌĚŝŶŐ�ƚŚĞ�ďƵŝůĚŝŶŐ͘��ĚǀŝƐĞ�ƌĞƐŝĚĞŶƚƐ͕�ƵƉůŽĂĚ�ŵĂŝŶƚĞŶĂŶĐĞ��
ĐĞƌƟĮĐĂƚĞƐ�ĂŶĚ�ƉƌŽǀŝĚĞ�ǁŽƌŬ�ƵƉĚĂƚĞƐ͘

,ŽƐƚ�ͬ�^ƚƌĂƚĂ�DĂŶĂŐĞƌ�ʹ��ĂƐǇ�ƵƉůŽĂĚ�ĂŶĚ�ŽƌŐĂŶŝƐĂƟŽŶ�ŽĨ�ĚŽĐƵŵĞŶƚƐ͘��
�ŵĂŝů�ŽǁŶĞƌƐ͕�ƚĞŶĂŶƚƐ�Žƌ�ĐŽŶƚƌĂĐƚŽƌƐ�ďǇ�ŐƌŽƵƉ͘

ǁǁǁ͘ďEŽƟĐĞďŽĂƌĚ͘ĐŽŵ

zŽƵƌ�ďƵŝůĚŝŶŐ�ŝŶĨŽƌŵĂƟŽŶ͕�ĂŶǇƟŵĞ͕�ĂŶǇǁŚĞƌĞ
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:LSM�THUHNLTLU[�¶�
[OL�MVYNV[[LU�ZLJ[VY�PU�[OL�
Z[YH[H�PUK\Z[Y`

4`Z[YH[H�^LYL�WSLHZLK�[V�NL[�ZVTL�
MYLL�79�H�ML^�^LLRZ�HNV�^OLU�
V\Y�JVTWHU`�^HZ�TLU[PVULK�

I`�SLHKPUN�Z[YH[H�JVTTLU[H[VY�1PTT`�
;OVTWZVU�VU�IV[O�;OL�(NL�HUK�:4/�
^LI�ZP[LZ�
;OL�HY[PJSL�^HZ�HIV\[�ZLSM�THUHNLTLU[�
PU�[OL�Z[YH[H�PUK\Z[Y`�HUK�ZVTL�VM�[OL�
ZVM[^HYL�[VVSZ�H]HPSHISL�[OLZL�KH`Z�MVY�ZLSM�
THUHNLK�ZJOLTLZ�
>L�HWWYLJPH[L�[OL�WS\N�1PTT �̀�^L�YLHSS`�
KV��I\[�4`Z[YH[H�KVLZ�UV[�ZLL�V\YZLS]LZ�
HZ�H�ZVM[^HYL�JVTWHU`�ZWLJPÄJHSS`�
[HYNL[PUN�[OL�ZLSM�THUHNLK�THYRL[��
>OLYL�1PTT`�^HZ�ZWV[�VU�[OV\NO�^HZ�
OV^�OL�KLZJYPILK�4`Z[YH[H�HZ�H�ZVM[^HYL�
JVTWHU`�¸^OPJO�Z[YHKKSLZ�[OL�WYVMLZZPVUHS�
THUHNLY�HUK�+0@�THYRL[Z¹�
3L[�TL�L_WSHPU¯
0U�(\Z[YHSPH��[OLYL�PZ�HWWYV_PTH[LS`���������
ZLSM�THUHNLK�ZJOLTLZ������VM�[OL�
��������VY�ZV���4VZ[�VM�[OLZL�ZJOLTLZ�
HYL�[`WPJHSS`��I\[�UV[�HS^H`Z��ZTHSS���WHJRZ�
VY���WHJRZ��>L�LZ[PTH[L�[OL�[V[HS�U\TILY�
VM�ZLSM�THUHNLK�SV[Z�[V�IL�HYV\UK���������
PU�(\Z[YHSPH��;OPZ�PZ�H�)0.�U\TILY��;OLYL�
HYL�ZPTPSHYS`�OPNO�WYVWVY[PVUZ�VM�ZLSM�
THUHNLTLU[�PU�V[OLY�THYRL[Z�HYV\UK�[OL�
^VYSK�Z\JO�HZ�*HUHKH��:V\[O�(MYPJH�HUK�
5L^�ALHSHUK�^OLYL�[OL�H]LYHNL�I\PSKPUN�
ZPaL�PZ�HSZV�ZTHSS�
<U[PS�YLJLU[S �̀�[OPZ�ZLJ[VY�VM�[OL�Z[YH[H�
THYRL[�OHZ�ILLU�SHYNLS`�PNUVYLK¯�I`�[OL�
.V]LYUTLU[��I`�[OL�WYVMLZZPVUHS�PUK\Z[Y`�
HUK�I`�[LJOUVSVN`�JVTWHUPLZ��;OPZ�PZ�^O`�

P[�PZ�Z\JO�HU�L_JP[PUN�VWWVY[\UP[ �̀
(Z�1PTT`�WVPU[Z�V\[��[OLYL�HYL�H�ML^�
ZVS\[PVUZ�V\[�[OLYL�MVY�ZLSM�THUHNLK�
ZJOLTLZ��I\[�PU�V\Y�]PL �̂�HU`�ZVM[^HYL�

MVY�[OL�ZLSM�THUHNLK�PUK\Z[Y`�ULLKZ�[V�IL�
WYV]PKLK�HUK�Z\WWVY[LK�I`�WYVMLZZPVUHS�
THUHNLYZ��0�HWWYLJPH[L�[OPZ�TH`�NV�HNHPUZ[�
[OL�^OVSL�WYPUJPWSL�VM�¸ZLSM�THUHNLTLU[¹�
I\[�TVZ[�THUHNLYZ�^PSS�HNYLL�^P[O�TL��
ZLSM�THUHNLK�ZJOLTLZ�PU]HYPHIS`�JOHUNL�
IHJR�[V�WYVMLZZPVUHS�THUHNLTLU[�HUK�
]PJL�]LYZH��*VTTP[[LLZ�HSZV�ULLK�Z\WWVY[�
MYVT�[PTL�[V�[PTL��:VTL�ZJOLTLZ�HSZV�SPRL�
[OL�JVUJLW[�VM�¸QVPU[�THUHNLTLU[¹�^OLYL�
[OL`�JHYY`�V\[�ZVTL�M\UJ[PVUZ�HUK�Q\Z[�NL[�
[OLPY�THUHNLY�[V�KV�ZVTL�VM�[OL�OHYKLY�
Z[\MM��Z\JO�HZ�Y\UUPUN�[OL�HJJV\U[Z���
;OL�.V]LYUTLU[�KVLZ�UV[�OH]L�[OL�
WLVWSL��Z`Z[LTZ�VY�L_WLY[PZL�[V�WYV]PKL�
[OPZ�Z\WWVY[��ZV�P[�THRLZ�ZLUZL�MVY�[OL�
WYVMLZZPVUHS�PUK\Z[Y`�[V�Z[LW�PU�

4`Z[YH[H»Z�JSV\K�IHZLK�[LJOUVSVN`�THRLZ�
HSS�[OPZ�WVZZPISL�

6\Y�º:[YH[H^HYL»�Z`Z[LT��^OPJO�PZ�H�
JSV\K�IHZLK�Z[YH[H�THUHNLTLU[�HUK�
HJJV\U[PUN�WYVNYHT��PZ�\ZLK�I`�O\UKYLKZ�
VM�WYVMLZZPVUHS�THUHNLYZ�PU�(\Z[YHSPH��;OL�
ZVM[^HYL�JHU�IL�LHZPS`�JVUÄN\YLK�MVY�ZLSM�

THUHNLTLU[�^OLYLI`�[OL�ZLSM�THUHNLK�
JVTTP[[LL�HYL�ZL[�\W�HZ�\ZLYZ�MVY�Q\Z[�
[OLPY�I\PSKPUN��I\[�[OL�I\PSKPUN�ZP[Z�PU�H�
WYVMLZZPVUHS�THUHNLY»Z�KH[HIHZL��PKLHSS`�
H�JVTWHU`�SVJH[LK�PU�[OLPY�HYLH��;OL�KH`�
[V�KH`�Y\UUPUN�VM�[OL�ZJOLTL�^V\SK�IL�
JHYYPLK�V\[�I`�[OL�ZLSM�THUHNLK�JVTTP[[LL�
^OV�OH]L�HJJLZZ�[V�[OL�ZHTL�WV^LYM\S�
[VVSZ�HZ�THUHNLYZ�¶�JYLKP[�JHYK�NH[L^H`Z��
IHUR�PU[LYMHJLZ��I\KNL[PUN�[VVSZ��TLL[PUN�
[VVSZ��HJJV\U[PUN�TVK\SLZ�HUK�TVYL��;OL�
ZJOLTL�HSZV�NL[Z�H�^LI�ZP[L�HUK�H�ZLJ\YL�
J\Z[VTLY�WVY[HS�MVY�HSS�[OL�V^ULYZ�HUK�
YLZPKLU[Z�]PH�[OL�º4`*VTT\UP[`»�WSH[MVYT��
;OPZ�SL]LS�VM�M\UJ[PVUHSP[`�^V\SK�UV[�
[`WPJHSS`�IL�H]HPSHISL�PU�IHZPJ�ZLSM�THUHNLK�
Z`Z[LTZ�

;OL�*VTTP[[LL�JHU�JOVVZL�[V�
KV�L]LY`[OPUN��VY�WLYOHWZ�Q\Z[�
ZWLJPÄJ�M\UJ[PVUZ�Z\JO�HZ�SV[�V^ULY�
JVTT\UPJH[PVUZ�HUK�TLL[PUNZ��4`Z[YH[H�
SPJLUZLZ�[OL�ZVM[^HYL�HZ�^L�UVYTHSS`�KV�
I\[�[OL�WYVMLZZPVUHS�THUHNLY�HJ[Z�HZ�H�
YL�ZLSSLY��THRPUN�H�THYNPU�VU�[OL�SPJLUZL�
MLL��4HUHNLYZ�JHU�VMMLY�[YHPUPUN�VU�[OL�
ZVM[^HYL�HUK�HJ[�HZ�ÄYZ[�SL]LS�J\Z[VTLY�
Z\WWVY[��IV[O�VM�^OPJO�^V\SK�H[[YHJ[�HU�
HKKP[PVUHS�MLL�

;OPZ�TVKLS�JYLH[LZ�HU�HKKP[PVUHS�YL]LU\L�
Z[YLHT�MVY�[OL�THUHNLYZ�HUK�I`�OVZ[PUN�
[OL�ZJOLTL�PU�H�UVTPUH[LK�THUHNLY»Z�
KH[HIHZL��PM�[OL�I\PSKPUN�L]LY�^HU[LK�
[V�JOHUNL�IHJR�[V�M\SS�WYVMLZZPVUHS�
THUHNLTLU[��^OPJO�PU]HYPHIS`�OHWWLUZ���
[OL�[YHUZP[PVU�PZ�ZLHTSLZZ��;OPZ�TVKLS�
HSZV�WYV]PKLZ�THUHNLYZ�^P[O�H�JVZ[�
LMMLJ[P]L�^H`�VM�[HWWPUN�[OL�THYRL[�MVY�
ZTHSS�ZJOLTLZ�[OH[�JHUUV[�V[OLY^PZL�
IL�WYVÄ[HIS`�THUHNLK��0[�HSZV�WYV]PKLZ�
H�]HS\HISL�Z\WWVY[�YLZV\YJL�MVY�ZTHSS�
ZJOLTLZ�[OH[�JHUUV[�HMMVYK�[OL�TPUPT\T�
THUHNLTLU[�MLL�JOHYNLK�I`�WYVMLZZPVUHS�
THUHNLYZ�

>L�RUV^�[OPZ�TVKLS�PZ�UV[�MVY�L]LY`VUL�
I\[�^L�L_WLJ[�H�SV[�VM�THUHNLYZ�^PSS�
LTIYHJL�P[�

0M�`V\�^V\SK�SPRL�[V�RUV^�TVYL�HIV\[�[OPZ�
PUP[PH[P]L��WSLHZL�JVU[HJ[�V\Y�[LHT�

*OLJR�V\[�1PTT`�;OVTWZVU»Z�HY[PJSL�
ILSV �̂�VYPNPUHSS`�W\ISPZOLK�VU�[OL�:4/�
^LI�ZP[L�VU����-LIY\HY`�����!�

O[[W!��ZTO�KVTHPU�JVT�H\�YLHS�LZ[H[L�
UL^Z�KP`�Z[YH[H�V]LYZPNO[�NVLZ�VUSPUL�
�����������Pa��O[TS

*VU[HJ[�4`Z[YH[H�[V�SLHYU��
TVYL�VU��������������VY�
LUX\PYPLZ'T`Z[YH[H�JVT�

http://smh.domain.com.au/real-estate-news/diy-strata-oversight-goes-online-20140213-32iz7.html
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:H�VHUYLFH�RYHU������VLWHV�DFURVV�$XVWUDOLD�DQG�1HZ�=HDODQG
�����5HWDLO� � � � � (GXFDWLRQ
�����+RVSLWDOLW\� � � �������� *RYHUQPHQW�
�����+HDOWK�&DUH

&DOO���������������$XVWUDOLD��RU���������������1HZ�=HDODQG�

ZZZ�ILUHVDIHDQ]�FRP�DX�LQIR#ILUHVDIHDQ]�FRP�DX

/�������0RXQW�6WUHHW��1RUWK�6\GQH\�16:�����

All Your Essential Services 
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